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Class A and B Company Executives 
Have Enthusiastic Conference 


By STANLEY R. EDWARDS 


TOLL RATES and compensation, depreciation, Class C account- 
ing and rural electrification were principal topics discussed at 
conference of Class A and B companies held last week by the 


United States Independent Telephone Association. 


Special 


committees reported on progress being made in their studies 
and investigations, and general discussions developed informa- 
tion to guide the committees in continuing their work 


XECUTIVES of the larger In- 
kK dependent telephone companies 

value and appreciate opportu- 
nity for talking over management 
matters with fellow executives. This 
was demonstrated by the attendance 
at, and the interest in, the annual 
onference of Class A and B mem- 
ber companies of the United States 
Independent Telephone Association 
held May 25 and 26 at Edgewater 
Beach Hotel, Chicago. 

It was the first regular conference 
of these company executives since 
October, 1931, and the attendance 

approximately 150 at this year’s 
meeting was practically double that 

f any previous conference of this 
kind. Companies were represented 

hich previously had never attended 


a conference. Executives were present 


from companies in far-off California, 
Washington, Texas, Florida and 
North Carolina, in addition to those 
from states nearer Chicago. 
All sessions were well attended and 
keen interest was taken in all discus- 
ions, Many questions being asked 
ind experiences freely exchanged. 
was a well worth while meeting 
nd the opinion was expressed that 
ich conferences should be held more 
requently than once a year. 
Progress reports on the work of 
issociation committees were  pre- 





"The greatest need in America and 
throughout the world today is straight- 
line thinking’ declared JOHN H. 
AGEE, president of the U. S. Inde- 
pendent Telephone Association, in his 
address before the conference last 
week of Class A and B companies. 
Mr. Agee is vice-president and general 
manager of the Lincoln (Neb.) Tele- 
phone & Telegraph Co. 


sented and the discussions following 
these reports developed information 
for the committees which will serve 
as a guide in further carrying on 
their work. Toll rates and compen- 


sation, depreciation, Class C account- 
ing and rural electrification were the 
principal subjects of discussion, al- 
though a number of other topics were 
discussed at the concluding session. 

The conference was opened by 
Chairman John H. Agee, of Lincoln, 
Neb., president of the United States 
Independent Telephone Association, 
Wednesday morning, May 25. Briefly 
discussing some of the program top- 
ics with suggestions for the discus- 
sions, he touched upon the FCC in- 
vestigation of the Bell System and 
some matters of a political nature. 

“We have passed through a strenu- 
ous period since 1929,” continued 
Mr. Agee. “In the face of radical 
political experiments it would not be 
surprising if we had sometimes wan- 
dered from the straight-and-narrow 
path of the principles of sound busi- 
ness. If that is true, is it not now 
time to again gird our loins and re- 
affirm our faith in the soundness of 
those things which we have believed, 
for many years, to be fundamental? 

“T refer directly to the matter of 
service—service not only in efficient 
telephone communication, but in the 
broader sense of a continued inter- 
est in the progress of the art and a 
willingness to recognize such funda- 
mental changes as necessarily follow 
this age of speed. 














It is essential that we keep proper 
and accurate records of our business. 
Invested capital must be properly ac- 
counted for; revenues and expenses 
must likewise be correctly recorded. 
Depreciation accounting will be bi- 
sected and laid before you. We may 
conclude that straight-line deprecia- 
tion needs some remodeling, but, in 
my opinion, the greatest need in 
America and throughout the world 
today is straight-line thinking. 

There has been too much rocking 
of the boat; there has been too much 
time devoted to trying to devise de- 
tours; there has been too much run- 
ning around in circles. A live imagi- 
tation is a good thing, but some of us 
may have been guilty of letting our 
imaginations become too active in the 
past few years under the stress of 
world-wide depression. 

I must confess that in my own 
company we have tried out almost 
every device and followed sugges- 
tions of almost every sort the past 
few years to stimulate and recover 


business. Most of these attempts 
were simply ‘pump priming’ and 
have not proven of permanent 
value. 


The preliminary report of the tele- 
phone investigation contained a great 
deal of criticism of methods of pub- 
lic relations pursued by the Bell corfi- 
panies. Evidently some of the inves- 
tigators believe that the public 
should not be informed regarding the 
telephone business by the companies 
engaged in the business. Presumably 
such information should only em- 
anate through the route of one-sided 
investigations conducted by paid 
prosecutors who clearly want only 
half-truths, if any. 

Here too we need some straight- 
line thinking. In our conferences, let 
us earnestly endeavor to sift the 
wheat from the chaff. Do not discard 
new things or new ideas because they 
are new, but rather weigh carefully 
all suggested changes in the light of 
past experience. Dismiss prejudices 
—look ahead but try to avoid pitfalls 
which always exist when and if we 
follow false gods.” 

Mr. Agee expressed the opinion 
that Independent companies should 
receive further consideration in the 
matter of toll compensation, taking 
note that the long-haul calls have 
greatly increased the past ten years. 

“The present compensation puts a 
maximum upon compensation regard- 
less of the total charge for the call,” 
he stated. “The customer-producer 
should be considered.” He closed by 
briefly referring to other topics 
scheduled for discussion during the 
two-day conference. 
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Federal Legislation Affecting 
Telephone Companies 
An excellent summary of “Pending 
Legislation and Washington Affairs’”’ 
was presented by the association’s 
general counsel, Alfred L. Geiger, of 
Washington, D. C. Mr. Geiger re- 
viewed the work of the Washington 
office since last October and stated 
that a considerable part of it related 
to rural electrification matters. He 
told of the hearing on the Sheppard 
bill, providing for an amendment to 
the REA act, before a Senate sub- 
committee. 
Reference was made to the court 
suit in Texas which involved the 





ALFRED L. 
D. C., general counsel of the national 
association, attended the conference 
in Chicago last week, of Class A and 
B companies, to present his report on 
legislative and other activities of the 
Washington office. 


GEIGER, Washington, 


REA and Mr. Geiger stated that the 
telephone interests had obtained a fa- 
vorable decision on May 20, follow- 
ing a jury trial. 

In Virginia the case of the New 
Castle Telephone Co. against an REA 
cooperative was set for hearing June 

before the Virginia Corporation 
ommission. 

Brief reference was made to the 
Civil Aeronautics bill, a section of 
which provided for the lighting of 
poles. Through efforts of the na- 
tional association and others, this 
section was stricken from the House 
bill. The bill passed by the Senate 
places the costs of lights and signals 
on the parties responsible. Mr. Gei- 
ger expressed the opinion that the 
final legislation will not place the 
costs on the telephone companies. 

Reference was made to the Wis- 
consin circuit court decision in the 
Wisconsin Bell rate case (TELEPH- 
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ONY of March 5) and to the U. §. 
Supreme Court decision in the Kan- 
sas City stockyards case (TELErH- 
ONY of May 21, page 15). 

While the U. S. Supreme Court ‘e- 
cision in the Santa Cruz packing 
company case stated that interst:te 
and intrastate commerce cannot be 
determined by percentage tests, \Ir. 
Geiger said that the Consolidated Gas 
Co. case in New York will undou 
edly define interstate and intrastat 
commerce as affecting the teleph 
companies. This case is now before 
the United States Supreme Court, 
and a decision will probably be ren- 
dered at the next term of the court. 

Stating that the Walker report in 
the special investigation of the Bell 
System is to be printed by the FCC, 
probably this month, Mr. Geige 
suggested that it be carefully studied 
and held for the report of the full 
commission on the investigation. He 
predicted that this report will not be 
sent to Congress until the session 
next January. 


References were made to the bills 
legalizing wire-tapping and to the 
wages and hours bill and to several 
other bills which are under consid- 
eration by Congress. 

Several questions were asked Mr. 
Geiger relative to the wages and 
hours bill and also to the definition 
of interstate commerce, which is the 
deciding factor that will bring com- 
panies under this law. 

The open forum was then taken 
up with Secretary-Treasurer Chas. 
C. Deering, of Des Moines, as chair- 
man. Oscar Burton, of Tyler, Texas, 
suggested that George B. Butler, of 
Austin, secretary of the Texas Tele- 
phone Association, tell of the success- 
ful outcome of the court proceedings 
backed by the Texas Telephone Asso- 
ciation against the REA. 

This is the case of the Hall Tele- 
phone Co., of Lohn, Texas, vs. the 
McCulloch County Cooperative. The 
REA attorneys demanded a jury trial 
and the case started May 16. The 
jury returned a verdict in favor of 
the telephone company on May 20. 
The company was granted an injunc- 
tion against the cooperative which is 
to be in effect until the sum of $1,910 
is placed with the court. A motion 
for a new trial was overruled and the 
injunction continued. 

The discussion then took up vari- 
ous phases of rural electrification, 
and great interest was manifested in 
the Sheppard bill for amendment of 
the REA act. The feeling was that 
much progress has been made by the 
telephone companies, in a very short 
time, in their fight against Mr. Car- 
mody’s order that the REA refuse 
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to share the cost of metallicizing 
grounded telephone lines, where serv- 
ice is interferred with through con- 
struction of electric power lines 
jnanced by REA loans. 

[It was suggested that opposition to 
the REA on this point of sharing 
costs be made not a telephone com- 
1y matter but rather a matter in 
ich farmers are vitally interested. 
» matter of contracts submitted to 
»phone companies by the REA was 
ched upon. It was stated that 
y contain a release in its broadest 
‘m and companies signing it retain 
rights. This section of the con- 
ct was denounced. 


=, 


Toll Rates and Compensation 
The session on Wednesday after- 
noon, May 25, was given over to dis- 
ssions of toll rates and compensa- 
n. President Agee introduced Ed- 
win M. Blakeslee, of Madison, Wis., 
nnecting company agent, central 
perating companies, General Tele- 
one System and chairman of the 
ssociation’s toll compensation com- 
ittee, who delivered an address, 
istrated with charts, on the gen- 
al subject of compensating the In- 
ependent companies for the inter- 
ange of toll traffic. Mr. Blakeslee 
resented the principles of the sliding 
cale basis of compensation and their 
lication in representative settle- 
ents. His excellent paper appeared 
full in TELEPHONY of May 28. 
Following Mr. Blakeslee’s talk on 
e principles underlying toll rates 
nd compensation, there was an ex- 
nded discussion during which prac- 
ally every phase of compensation 
as brought up. More than 20 com- 
pany representatives participated in 
the discussion, as a result of which 
he association’s committee received 
ich information concerning the 
lines along which further study 
ould be made. 
In the discussion it was pointed 
t that the tendency of compensa- 
on in recent years has been upward. 
‘here are difficulties in determining 
tandardization of compensation and 
the tendency of the Bell is to avoid 
hanging of its standard contract. 
The accounting and other work cov- 
ed by compensation varies in dif- 
rent situations. 
The difference between the com- 
ensation schedules of the A. T. & T. 
and its subsidiary companies and 
those with the Independent com- 
nies was pointed out. It was 
tated that whether these were equit- 
le depends upon situations, as, for 
nstance, when towns are close to- 
gether and when they are far apart. 
The levels of compensation in dif- 
ferent states were shown to vary. It 
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was pointed out that it is extremely 
difficult for the national association 
to prescribe a level. If the associa- 
tion can establish the principles, the 
levels for each state would be a mat- 
ter for the state associations or for 
individual companies. The _ incon- 
sistency in the schedules shows the 
need for further study, it was stated. 

The adequacy of different sched- 
ules was discussed and it was stated 





CHAS. C. DEERING, Des Moines, 

lowa, secretary-treasurer of the na- 

tional association, presided at the 

open forum of Class A and B company 

executives during which rural electrifi- 
cation was discussed. 


that every allocation was subject to 
controversy as each man has his own 
views. There are many things that 
might make a difference. 

The matter of Independent com- 
panies with no toll lines and others 
with toll lines was discussed and 
whether these companies are actually 
compensated on an _ equality 
with the Bell companies. 

The matter of increasing compen- 
sation through proper application of 
present schedules was referred to, 
and it was pointed out on one of the 
charts, that of 206 toll messages, 194 
of them terminated on Independent 
lines. The inward prorate would ex- 
ceed the outward by 20 to 30 per 
cent, and the conclusion is that the 
Independents have not stimulated toll 
By doing so, they will get out- 
ward calls. 

President Agee expressed the be- 
lief that some plan might be devised 
whereby toll revenues would be in- 
creased. 

B. L. Fisher, of Martinsville, Va., 
suggested that a company should be 
thinking about the modern trend 
from a long distance standpoint. 
There is no question in his mind 
that, as the years go on, more and 


basis 


sales. 


more long distance business will be 
handled. A company will do many 
times the business it is doing now 
and the gross receipts will be greater. 
The companies, however, will have to 
learn how to reduce the costs of han- 
dling increased business. 

Mr. Fisher foresees a large in- 
crease in business for the future and 
believes that it can be handled at a 
decreasing cost. Therefore, a com- 
pany should endeavor to develop long 
distance business, as that will be one 
of the big sources of revenues in the 
future, he believes. He expressed 
the belief that companies in some 
parts of the country may not be prop- 
erly compensated and the associa- 
tion’s studies should go far enough 
to ascertain the facts. 

The toll mileages of Independent 
companies and of the Bell were dis- 
cussed. It was pointed out that on 
big toll routes, messages can be 
handled cheaper as the Bell invest- 
ment per circuit is less than that of 
the Independents. The talking cir- 
cuit is on a mileage basis and not on 
a capacity basis. 

The opinion was expressed by some 
that Independent companies having 
toll lines made money on the handling 
of toll business, while the companies 
with no toll lines did not. 

George H. Holderness, chairman, 
Carolina Telephone & Telegraph Co., 
Tarboro, N. C., stated that if a com- 
pany does not own toll lines, it is not 
much interested in developing toll 
“Owning toll pole lines as 
we do,” said he, “makes us take great 
interest in developing toll business.” 
In 1905 his company signed a toll 
contract with the Bell with much 
doubt as to the outcome, but his com- 
pany “has never received fairer 
treatment than from the _ Bell.” 
While not receiving as much toll 
compensation as the company believes 
it should have, it is not complaining. 

Several other speakers testified to 
the fairness of the Bell company if 
the Independents have the facts to 
present to them. 

It was suggested that the associa- 
tion’s committee study some form of 
toll commission for the small com- 
pany without any toll line haul as a 
matter of pure profit rather than 
simply of covering the costs. The 
increase in compensation should be 
in inverse proportion to the decrease 
in rates; that is, when the Bell re- 
duces toll rates additional compensa- 
tion should be given to the Independ- 
ents. 

While a company may be properly 
compensated now, it was suggested, 
would it be properly compensated in 
the future with greater business be- 


business. 











ing handled at lower rates? The 
companies would have more money to 
collect, more billing and more oper- 
ating. It was also asked should not 
the originating companies be com- 
pensated more than just what it costs 
to handle the business and why must 
companies go into toll line business 
t> make a profit. 

In bringing the afternoon session 
to a close, President Agee stated the 
association’s toll committee had re- 
ceived much information for future 
study. He spoke of the Reconstruc- 
tion Finance Corp. agreeing to make 
loans to telephone companies. Loans 
will not be made for refunding, but 
for expansion, development, or 
changes in equipment. The RFC 
will make loans that banks would 
make. Applications for loans must 
be made through the banks. 

Depreciation Theories 

and Practices 

Depreciation was the main topic of 
discussion at the Thursday morning 
session, May 26. Vice-President 
Louis Pitcher, who presided, an- 
nounced the subject and called upon 
E. C. Blomeyer, of Chicago, chair- 
man of the association’s depreciation 
committee for his report. 

Mr. Blomeyer outlined the prac- 
tices of the Independent companies 
as regards depreciation. He gave 
specific figures of the practices of 
Class A and B companies with the 
high and low percentages. The 
majority of the companies have a de- 
preciation rate of from 3 to 4 per 
cent. 

In depreciation two questions are 
involved: (1) The total amount of 
money a company is entitled to re- 
serve over the life of its plant; and 
(2) the rate at which it is to receive 
it. The second question is the im- 
portant one at the present time. 

Pointing out that the Independ- 
ent’s method of accumulating depre- 
ciation reserve is different from that 
ot the Bell System, Mr. Blomeyer 
said that Independents would be in 
difficulty if they used the straight 
line method of the Bell. 

The Independent companies need 
flexibility, he stated. The speaker 
outlined the plan recommended in a 
report in the FCC Bell investigation 
by the FCC engineer, Cyrus G. Hill. 
He stated that a base rate is used 
and that is added to or taken from 
as needed by obsolescence, and other 
factors. Mr. Blomeyer admitted that 
there are dangers in the flexibility 
idea. 

“Over a period of 15 to 19 vears,” 
continued the speaker, “‘we have not 
found a single case where the In- 
dependent companies have been far 
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wrong in their depreciation. They 
did a pretty good job in estimating 
depreciation, and it was due to good 
judgment and their knowledge of 
the business. 

“The committee has not attempt- 
ed to work out a new method; only 
a practical method which will stand 
up with commissions. We are going 
at it slowly to develop a plan suit- 
able for the majority of the com- 
panies.” 

In opening the discussion, Vice 
President Pitcher told of the inves- 
tigation and studies made by the 





E. C. BLOMEYER, Chicago, chairman 

of the association's depreciation com- 

mittee, addressed the conference last 
week of Class A and B companies. 


association’s depreciation commit- 
tee. 

Danger in the proposed method of 
flexibility was pointed out by J. R. 
Porter, of Tarboro, N.C., president 
of the Carolina Telephone & Tele- 
graph Co. “Depreciation is just as 
much an expense as other expenses. 
Another danger is that the reserve 
may be too low,” said he. 

J. W. Walton, of Broken Arrow, 
Okla., cited Oklahoma rate cases 
where the commission followed the 
straight-line depreciation method. 

Mr. Blomeyer stated that the 
committee is not “sold” on the flexi- 
bility idea but had to consider it 
with other methods. The commit- 
tee is concerned for the companies 
which do not take depreciation but 
it has not determined anything. 

J. D. Archer, of Tampa, Fla., re- 
ferred to straight-line depreciation 
covering wear and tear. 

Carl D. Brorein, also of Tampa, 
stated that the idea of flexibility is 
something that should be and is be- 
ing given consideration at the pres- 
ent time. The association commit- 





tee does not want to adopt anything 
that will have a kickback to com- 
panies which have been using 
straight - line depreciation. He 
pointed to the danger of a com- 
pany establishing a low rate of 
depreciation by reason of its condi- 
tion and its being adopted by a state 
commission to lower rates of other 
companies. 

Mr. Porter stated that one of his 
company’s chief worries is depre- 
ciation, and told of his company’s 
depreciation policy since it was or- 
ganized in 1900. The flexible plan 
has considerable merit but he con- 
tended that depreciation is an ex- 
pense the same as other expense 

R. V. Achatz, of Aurora, h 
stated that he considers there 
two viewpoints relative to deprecia- 
tion: the managerial and the ac- 
counting. 

The extreme of the manage} 
viewpoint is that it is interested 
net income, and depreciation should 
be taken care of when all charges 
are met. The accounting viewpoint 
is that at the end of the period 
when the plant is wiped out, there 
should be a_ reserve to meet 
“Neither extreme,” declared Mr. 
Achatz, “is in accord with facts. 
There is much to be said for flexi- 
bility but there are some dangers 
in it where it approaches too close- 
ly to the extreme management view. 
Personally, I would not like to jus- 
tify 3 per cent one year and 5 per 
cent another.” 

Lloyd C. Wright, of Jamestown, 
N. Y., stated that wear and tear 
changes from year to year and de- 
preciation is based on judgment or 
knowledge of the length of time 
plant will live. In times of depres- 
sion, the rate of depreciation will 
decrease. Depreciation is an annual 
expense and it is up to the manage- 
ment to get the money out of the 
plant at the end of its life. 

Joseph T. Byrne, of Madison, 
Wis., cited experiences of Wisconsin 
rural companies in putting earn- 
ings into depreciation and not tak- 
ing any out in dividends. The Wis- 
consin commission ruled that the 
holding companies must place the 
properties on their books at orig- 
inal cost, thus wiping out deprecia- 
tion reserves. 

Mr. Byrne cited the reserves of 
various classes of companies in 
Wisconsin but pointed out that the 
class having the largest deprecia- 
tion also has the largest receiv- 
ables, showing that these companies 
have their depreciation reserves 
invested in receivables. He was 
pleased that the association is 
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studying the matter of depreciation 
i stated that the companies 
should apply the principles suited 
to their conditions. 

H. H. Wheeler, Jr., of Lincoln, 
Neb., pointed out the influence of 
rigidity and the factors that are in- 
flexible. Depreciation reserve, he 
ated, is a misnomer and had better 
be called the “retirement reserve.” 
Such a classification would add clar- 
itv to the whole thing. 

The matter of depreciation in mak- 
ing up income tax returns was 
brought up by I. J. Devoe, of Lin- 
colin, Neb., and discussed by Max F. 
Hosea, of Indianapolis, Ind., who 
related in his humorous way his ex- 
periences with depreciation and the 
revenue department’s rulings. 

J.G. Wray, of Chicago, pointed out 
that depreciation should be consid- 
ered from the standpoint of rates 
and accounting. Depreciation rates 
are fixed by experience and informed 
lgment and this is in accord with 
view of flexibility. Wear and tear 
depend considerably on management 
Obsolescence and_ inade- 

iacy, he stated, are not an operat- 
ing expense. 

In discussing straight-line depre- 

ation, Mr. Wray stated that 
straight-line depreciation set up in 
the conventional way always brings 
an excess of reserves. Inadequacy is 
positive during growth and negative 
during depression. Independent com- 
panies have too meager data for any 
basis for actuarial purposes. 

Before closing the discussion, Mr. 
Blomeyer introduced Cyrus G. Hill, 
to whose report on depreciation sub- 


i) 


licies. 





|. J. DEVOE, Lincoln, Neb., presented 
the report of the association's account- 
ing committee before the Class A and 
B conference held in Chicago last 
week, dealing with the proposed FCC 
uniform system of accounts for Class C 
telephone companies. 
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mitted to the FCC Mr. Blomeyer had 
previously referred. 

Mr. Blomeyer stated that the dis- 
cussion had given a cross-section of 
what the committee has to deal with. 
He asked that letters, giving ideas 
and opinions, be written to the com- 
mittee to guide it in its future 
studies. 

FCC Accounting System 

For Class C Companies 

At the accounting conference on 
Thursday afternoon, May 26, Chair- 
man Ranford Dunlap, of Fort Wayne, 
called upon the association’s general 
attorney, Alfred L. Geiger, of Wash- 
ington, D. C., who briefly referred 
to the Class C accounting of the Fed- 
eral Communications Commission. 
He stated that the FCC, in prescrib- 
ing the proposed Class C accounting 
system (for companies having annual 
revenues of less than $50,000), had 
in view its being used as a model for 
the state commissions to follow in 
drawing up their accounting systems 
for the smaller companies, as there 
are less than 50 Class C companies 
reporting to the FCC. 

Mr. Geiger expressed his opinion 
that the FCC will probably prescribe 
the system for companies having an- 
nual revenues between $50,000 and 
$25,000 and that it will not be com- 
pulsory for companies with revenues 
of less than $25,000. The state com- 
missions, however, he added, have 
power to prescribe accounting sys- 
tems for companies in their states 
having annual revenues of less than 
$25,000. 

Chairman Dunlap then requested 
I. J. Devoe, of Lincoln, Neb., to give 
the report of the accounting commit- 
tee of the association on the proposed 
FCC uniform system of accounts for 
Class C companies. In his report, Mr. 
Devoe outlined the development of 
the Class C accounting system, with- 
out going into details, and the atti- 
tude of the association toward it as 
follows: 

“During the latter part of 1937 the 
Federal Communications Commission 
suggested that a system of account- 
ing be prescribed for Class C tele- 
phone companies; i.e., telephone 
companies having annual operating 
revenues exceeding $10,000, but not 
exceeding $50,000. The United States 
Independent Telephone Association 
was advised of the intention of the 
FCC and on December 11, 1937, the 
association’s executive committee 
adopted this resolution: 

‘Resolved, that it is the sense of 
the executive committee of the 
United States Independent Telephone 
Association that the Federal Commu- 
nications Commission’s proposed Uni- 





LOUIS PITCHER, Chicago, executive 

vice-president of the national associa- 

tion, has worked closely with the asso- 

ciation'’s special committees which re- 

ported at the accounting conference 
held last week. 


form System of Accounts for Class 
C companies imposes an unnecessary, 
complicated, burdensome and expen- 
sive system of accounts on such small 
companies; that the results obtained 
will be far from commensurate with 
the burdens imposed.’ 

Later, on February 28, at the re- 
quest of the FCC, President J. H. 
Agee of the United States Independ- 
ent Telephone Association expressed 
the attitude of the association with 
reference to the proposed system of 
accounts as follows: 

‘(1) One of the policies of the In- 
dependent association for many years 
has been to urge upon all its mem- 
ber companies the necessity of ac- 
curate accounting. 

(2) The association has felt that 
if any system of accounts is ever pro- 
vided for Class C companies, it 
should necessarily be simplified as 
much as possible, eliminating as 
many sub-accounts as possible and 
providing for very few classifications 
in plant accounts. 

(3) In Class C companies the en- 
forcement of any complicated system 
of accounts becomes exceedingly dif- 
ficult because those companies can 
ill afford to employ competent book- 
keepers and accountants. We believe 
the experience of many state commis- 
sions has been that it is almost im- 
possible to enforce any accurate sys- 
tem of plant accounting upon the 
smaller companies. 

The matter of recording dollars re- 
ceived and spent is relatively simple, 
but in the cases of many small com- 
panies where the bookkeeping is 

(Please turn to page 28) 
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Capital 


Special Washington, D. C., Correspondent for TELEPHONY 


The tax bill and the President's political restraining instinct... 
Effect of wages-and-hours bill on small telephone companies 
... France at work rectifying injustices caused by 40-hour-week 
law; but United States must profit by its own mistakes . . . Pro- 
posal of President to consolidate Federal government fact- 
finding activities strikes responsive chord among telephone men 


VENTS of the past fortnight 
seem to emphasize the fact that 


as far as the inner circles of 
the New Deal are concerned, the “Be- 
Kind - to- Business Week” which 
Messrs. Eccles, Douglas, Jesse Jones 
et al. tried so hard to put over early 
in May is a dead letter. The Presi- 
dent’s own message, denouncing the 
modifications in the tax bill which he 
“allowed” to become law, indicates 
where his heart is—even if his good 
political head restrained his hand 
from vetoing that enactment. 

The blasts from the anti-utility 
bloc in Congress against any curb on 
PWA loan-grants to foster competi- 
tive public ownership of utilities is 
another straw in the wind. These 
blasts were delivered with the ac- 
quiescence, if not tacit approval, of 
the White House. And if you doubt 
it, watch what finally happens to the 
emergency relief bill. 


F MORE direct importance to 

the Independent telephone in- 
dustry is the wages-and-hours bill. 
Last week your correspondent report- 
ed some doubtful feeling in the capi- 
tal that the bill would pass. At this 
writing there is little doubt remain- 
ing about its passage. The measure 
may possibly be enacted before these 
lines appear in print. 

What caused the change? Admin- 
istration pressure is the only answer. 
The White House has gained un- 
mistakable prestige from a combina- 
tion of circumstances over the past 
few weeks, and President Roosevelt 
is riding his luck for all it is worth. 
It is quite likely, however, that the 
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pro-New Deal tide of sentiment is 
but temporary. This tide may sub- 
side in the face of a deepening eco- 
nomic recession. But it will no 
doubt last long enough for the Presi- 
dent to get most of what he wants, 
aside from the new tax law which he 
denounced as unsatisfactory. 

This is a sharp reversal of the 
Washington outlook of a mere 
month ago. True, Congress will not 
give the President anything like the 
“must” list of legislation he demand- 
ed when the session opened. For in- 
stance, the “seven TVA” bill for na- 
tional regional planning had to be 
dropped. The bill for reorganization 
of administrative agencies met sur- 
prising defeat. And there were lesser 
set-backs. Just the same, one has to 
admit that the President has come 
back pretty strong and will probably 
salvage more than would have been 
expected a bare month ago. 

Needless to say, this trend toward 
continued experimental reform and 
business-baiting isn’t making the 
business man feel any better. And 
it is not supposed to. The prevailing 
temper at the White House is to put 
business back in its place which 
heretofore always seemed to resemble 
a doghouse to this writer. 

The ironic result of the wages-and- 
hours bill is that it will hit not big 
business, at which it is ostensibly 
aimed, but the tens of thousands of 
smaller enterprises which are strug- 
gling to get along, to keep payrolls 
intact and bear the increasing bur- 
den of taxes. 

This is certainly true in the tele- 
phone industry. It is not the Bell 


companies or the larger Independent 
companies which will be hit by 
wages-and-hours regulation, but nu- 
merous small enterprises in rural or 
semi-rural territory. These small 
companies function under employ- 
ment conditions entirely dissimilar 
from the sweat-shop abuses of big 
cities which resulted in original agi- 
tation for federal wage-hour regu- 
lation. 

In the smaller telephone exchange 
offices where the work is light and 
the surroundings as far removed 
from industrial hurly-burly as can 
be imagined, employment is often 
something of a family affair. Yet 
these little grass-root enterprises will 
be hamstrung by law, while large- 
scale, high-pressure industrial em- 
ployment of the most nerve-racking 
type will escape, because technical 
compliance with the rigid wages-and- 
hours statute is possible. 


NE WONDERS just why our 

Congress must blindly rush 
into drastic reforms without giving 
the slightest consideration to what 
has already been done along similar 
lines. Take the Republic of France, 
for example. During the regime of 
Premier Blum, last year, the French 
Chamber of Deputies put over a rigid 
40-hour-week law. 

In many respects it was more dras- 
tic than either the House bill or the 
Senate bill, now under consideration 
in our own Congress. Agricultural 
occupations were not exempted, and 
the penalty for overworking an em- 
ploye beyond the statutory limit was 
not the payment of time-and-a-half 
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(as the House bill provides), but a 
fine and possible jail sentence for 
both employer and employe. 

During his recent visit to France, 
this writer had an opportunity to see 
how this law was working out. He 
is convinced that the American peo- 
ple would not stand for the commer- 
cial conditions that have resulted. 
First of all, there is no evidence 
that the French law has made new 
work for anybody. There was, and 
still is, heated newspaper discussion 
in the Left and Right press; and the 
average Frenchman—and even the 
passing tourist—is impressed with 
the fact that the Blum law has re- 
sulted chiefly in the curtailment of 
production and service to the public. 

The barbers and hairdressers of 
Paris keep bankers’ hours. The big 
stores all close on Monday. You can’t 
get a hot meal in any restaurant be- 
tween 2:30 and 6:30 p. m. unless 
you go to a foreign cafe or some of 
the larger (and not expensive) ho- 
tels which carry a surplus force. 

In short, it is the old story of the 
stretch out. Small French employers 
with characteristic thriftiness have 
simply worked out a system of keep- 
ing their businesses running less to- 
tal hours with the same amount of 
help. The difference comes out of the 
hide of the consumer in terms of 
convenience. 


- ONE RESPECT in particular 
the French law was a failure and 
is now so admitted by the govern- 
ment; that was the inflexible 40-hour 
week provision. This naturally took 
no account of seasonal trades and the 
making up of time lost because of 
holidays, breakdowns, strikes, or oth- 
er interruptions notoriously frequent 
in French industry. 

What happened? Well, when it’s 
“blossom time in Normandie,” it is 
also the season for heavy grain-sow- 
ing and vine-setting so essential to 
the great French wine industry. Help 
‘f all kinds is needed; skilled work- 
men have to work long hours, trans- 
port and clerical workers have to do 
overtime to take advantage of the 
seasonal opportunity. 

The upshot of it all was that the 
big vineries simply ignored the Blum 
act and dared the government to do 
anything about it. Well, the govern- 


ment is doing something about it, 
but in the direction of softening 
rather than enforcing the 40-hour 
law. Last week, Premier Daladier 
Blum’s successor) asked the legisla- 
ture to amend the 40-hour-a-week 


law so as to provide 2,000 hours a 
year. The obvious purpose is to 
make the law more elastic and rescue 
Seasonal trades. 
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Yet our own House of Representa- 
tives, refusing to benefit by the ex- 
perience of France, passes a law in- 
corporating virtually the same rigid 
experiment. Agricultural occupa- 
tions are exempt, it is true, and em- 
ployers have the vption of working 
employes overtime by paying them 
a 50 per cent premium in wages; but 
the net effect is just as stifling for a 
small employer who cannot control 
the volume of his business any more 
than the French wine growers could 
control the seasons of the year. 

But no voice was raised in either 
House, pointing to the lesson learned 
by France. Congress simply listened 
to the old stock arguments of the la- 
bor lobbies and voted as the White 
House ordered. It would appear to be 
a characteristic of American stub- 
bornness that we must make our own 
mistakes in our own way, as if there 
were something unpatriotic in profit- 
ing from foreign experience. 


HERE IS ONE recent sugges- 

tion by President toosevelt 
which will strike a responsive chord 
in the hearts of all those engaged in 
the telephone business; that is, his 
casual proposal to have the govern- 
ment consolidate its fact-finding ac- 
tivities. He expressed concern over 
the complaints of various business 
firms and individuals that the gov- 
ernment is requiring the filing of too 
many reports and the answering of 
too many questions. 

The man in charge of President 
Roosevelt’s proposal is Dr. Stuart A. 
Rice, chairman of the Central Statis- 
tical Board, which has its office in 
Washington. Dr. Rice expects to re- 
port to the President by the end of 
the current year as to whether a con- 
solidation of government statistical 
services would be feasible at all; if 
so, to what extent; and whether or 
not new legislation will be necessary 
to accomplish the purpose. 

Telephone executives well know the 
burden and expense of running offi- 
cial information bureaus to take care 
of all the questions which federal, 
state, and local governments think 
up. 
The Bell Telephone System is said 
to have spent nearly $3,000,000 “co- 
operating” with the FCC special tele- 
phone investigation, which cost the 
taxpayers an additional $1,500,000 
spent by the FCC. That is, let us 
hope, a “non-recurring expense,” as 
the accountants say; but it was all] 
spent in one place and $3,000,000 is a 
lot of money to pay for such a bawl- 
ing out as the FCC “proposed report” 
gave the Bell System. 

Not long ago the stockholders of 


the Texas Corporation (which is en- 
gaged almost exclusively in the petro- 
leum business) were told that that 
company is spending regularly over a 
half-million dollars a year answering 
questions and preparing reports and 
data required by federal, state and 
local governments. 

This writer has no definite figures 
on what telephone companies have to 
pay (because to get them he would 
have to bother you telephone men 
with one more questionnaire to an- 
swer), but it is likely that a tele- 
phone system of a size comparable 
with the Texas Corporation would 
have to pay even more, because of 
the detailed regulation imposed on 
the telephone business. 


ERE is a list which a good 
H friend in the telephone busi- 
ness prepared for this department. 
It simply gives the names of the vari- 
ous federal agencies that had corre- 
spondence during a single year with 
a telephone company in the East 
which serves a city of approximately 
40,000 people. This correspondence 
was all of an official nature and in 
many, if not most, cases required the 
filing of reports of some kind or an- 
other. (Remember only the federal 
offices are covered; there was plenty 
of business with state and local “fact 
finders.”’ ) 


1, The Federal Communications Com- 
mission; 2, Securities & Exchange Com- 
mission; 3, Rural Electrification Ad- 
ministration; 4, National Resources 
Committee; 5, Geological Survey (Inte- 
rior Department); 6, General Land Of- 
fice (Interior Department); 7, National 
Park Service (Interior Department); 
8, Corps of Engineers (U. S. Army); 
9, Ordnance Bureau (U. S. Army); 10, 
Air Corps (U. S. Army); 

11, Forestry Service (Agriculture 
Department); 12, Bureau of Agricul- 
tural Economics (Agriculture Depart- 
ment); 13 Bureau of Home Economics 
(Agriculture Department); 14, Bureau 
of Air Commerce (Department of Com- 
merce); 15, Bureau of Foreign and Do- 
mestic Commerce (Department of 
Commerce); 16, Bureau of Census (De- 
partment of Commerce); 17, Postmas- 
ter General (Post Office Department) ; 

18, Division of Building Operations 
& Supplies (Post Office Department); 
19, Bureau of Labor Statistics (Depart- 
ment of Labor); 20, Division of Labor 
Standards (Department of Labor); 21, 
Public Works Administration; 22, Fed- 
eral Housing Administration; 23, In- 
ternal Revenue Bureau (Treasury De- 
partment); 24, Procurement Division 
(Treasury Department); 25, Recon- 
struction Finance Corporation (Treas- 
ury Department); 

26, Federal Trade Commission; 27, 
Interstate Commerce Commission; 28, 
Federal Reserve Board; 29, Central Sta- 
tistical Board; 30, Social Security 
Board; 31, Federal Board of Surveys; 
32, Veterans Administration; 33, Works 

(Please turn to page 33) 
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Telephone Company Victorious 
In Texas REA Case 


VICTORY for the telephone in- 
A dustry has been sustained in 

an REA power line interfer- 
ence case decided last month by a 
jury in the district court of Brady 
County, Texas. The case was brought 
by W. O. Hall, owner and operator 
of the Hall Telephone Co., serving 
rural subscribers in the vicinity of 
Lohn, Texas, versus the McCullough 
County Electric Cooperative, Inc., 
and asked that damages of $5,500 be 
paid to it prior to energization of the 
power system. 

The court, with Judge E. J. Miller 
presiding, handed down its decision 
May 20, after. a four-day hearing in 
which effective engineering testi- 
mony for the plaintiff was given by 
B. C. Burden, of Lincoln, Neb., as 
well as several officers and directors 
of the Texas Telephone Association. 

Finding for the plaintiff, the court 
permanently restrained the defend- 
ant from energizing its electric 
transmission and distribution lines in 
the vicinity of the telephone lines of 


View of the power 
district's exhibit and 
miniature ‘telephone- 
power line used by 
the telephone com- 
pany's technical con- 
sultant and expert 
witness to explain con- 
ditions to jury. 


the plaintiff until it shall have paid 
into the registry of the court the 
sum of $1,910 to be paid to the plain- 
tiff, W. O. Hall, for metallicizing such 
lines as will suffer from inductive in- 
terference as a result of the ener- 
gizing of defendant’s power distri- 
bution lines. 

On May 26 the court over-ruled the 
defendant’s motion for a new trial 
and continued the injunction in ef- 
fect. The case now goes to the Court 
of Civic Appeals, which is expected 
to certify it promptly to the Texas 
Supreme Court. 

The major charge made by the pe- 
titioner was that the defendant was 
negligent in constructing the line in 
question as a multi-grounded WYE 
system instead of a balanced type of 
line wherein currents and voltages 
with respect to ground are symmetri- 
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A TEXAS POWER PROJECT, financed by the REA. 
is permanently restrained from energizing its electric 
lines in the vicinity of grounded telephone lines until 
$1,910 are paid for metallicizing such lines, in a 
decision by a district court jury which recognized 
claims of the Hall Telephone Co., Lohn, Texas 


cal and in balance, and thus failed to 
exercise reasonable care to prevent 
interference with the complainant’s 
line. 

Following are the representations 
of plaintiff telephone company: 

(1) That the plaintiff, W. O. Hall, 
has operated, for more than 20 years, 
in the town of Lohn and vicinity a 
grounded telephone system furnish- 
ing both local and long distance serv- 
ice. That this system has a market 
value of approximately $10,000 and 
the system as constructed is adequate, 
satisfactory, practical and economi- 


cal; that it represents the best type 
of construction for serving the type 
of territory in which it is located. 

That the present adequate, efficient 
and satisfactory service would con- 
tinue in the future unless interfered 
with by other agencies, such as pow- 
er lines. That in the territory served, 
the farmers and ranchers live a con- 
siderable distance apart and, hence, 
the grounded type of telephone sys- 
tem is the most suitable type, both 
from a maintenance and construction 
standpoint. 

(2) Plaintiff contends that the de- 
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feidant electric company proposes to 
distribute large quantities of electri- 


ca) power over substantially the same 


territory now occupied by the tele- 
phone system and that the power 
district’s construction would not only 
parallel at road width separation but, 
in many cases, would overbuild the 
telephone company’s line. That the 
power system is of the type known as 
the multi-grounded WYE system in- 
volving several wires carrying a high 
voltage to earth and another wire 
grounded at frequent intervals and, 
therefore, substantially at ground po- 
itial. 
3) The plaintff contends, further, 
it no steps have been taken which 
ll prevent interference between the 
wer and telephone service and that 
is the duty of the power district to 
take such means and precautions to 
prevent interference; but not having 
done so, the immediate and inevitable 
effect of energizing the power line 
ll] be to destroy the use of the tele- 


- 


The Brady County dis- 
trict court jury listening 
to B. C. Burden, trans- 


mission engineer, of 


Neb., 


Lincoln, giving 


rebuttal testimony. 


phone system; that in energizing the 
power line, electrical current will flow 
in the ground along the road upon 
which the plaintiff’s telephone line is 
now located and that such ground 
currents will cause severe electrical 
interference to all paralleling tele- 
phone lines, thereby destroying their 
usefulness. 

(4) The plaintiff further contends 
that in order to eliminate completely 
the inductive interference which en- 
ergization of the power lines would 
create, it would be necessary to con- 
vert the grounded telephone circuit 
to a metallic circuit, at an expense 
of approximately $5,500. This addi- 
tional investment in telephone plant 
would result in the necessity for in- 

reased rates, a consequent loss of 
subscribers and the eventual insolv- 
ency of the plaintiff’s property. 
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The plaintiff charges that inas- 
much as the plaintiff’s line would be 
damaged and destroyed by the ener- 
gization of the power line, without 
its consent and without compensation 
this would be in violation of Section 
17 in article I of the Texas Constitu- 
tion. It would also be in violation to 
the 5th and 14th amendments to the 
United States Constitution, in that 
this would be depriving the plaintiff 
of his property without due process 
of law and would be taking private 
property for public use without just 
compensation. 

(5) It was further contended that 
the power district should have known 
that the construction of its lines 
would interfere with the grounded 
telephone line and this could have 
been prevented by the construction of 
a different type of power line, name- 
ly, one of the balanced type wherein 
the currents and voltages with re- 
spect to ground are symmetrical and 
balanced. Failure to take into ac- 


count the effect on grounded tele- 
phone lines constitutes negligence 
and failure to exercise reasonable 


care on the part of the defendant. 

(6) That the power district in 
constructing its lines above those of 
the telephone company so as to con- 
stitute an overbuild has created a 
hazardous condition to plaintiff’s 
lines and employes and this consti- 
tutes a lack of reasonable 
care, or negligence, on the part of the 
defendant. 

(7) The plaintiff contends that the 
power district is without capital 
stock and that its charter provides 
that its members are not to be per- 
sonally liable for any obligations to 
the defendant, and inasmuch as all 
assets are encumbered with a greater 
amount than their value, in the event 
the plaintiff should suffer injury and 


case of 





damage and should recover judgment 
against the defendant for such dam- 
age, there would be no means by 
which the plaintiff could force collec- 
tion of any judgment. 

(8) The plaintiff contends that in 
view of the fact that judgment could 
not practically be collected, even if 
obtained through legal process, the 
plaintiff is entitled to injunction re- 
straining the energization and 
operation of the power lines until 
proper means are employed to 
prevent inductive interference 
with the grounded telephone 
tems. The plaintiff asserts 


sys- 


that 



















this injunction should stand until the 
defendant electric district deposits 
with the court an amount of money 
sufficient to provide corrective means 
to the telephone lines. 


The Power District’s Answer 

In answer to the plaintiff’s peti- 
tion the McCulloch County Electric 
Cooperative filed an answer, substan- 
tially as follows: 

(1) That the defendant is operat- 
ing under the Rural Electrification 
Administration which was organized 
as an agency to make loans for rural 
electrification purposes so that people 
living in rural areas may be supplied 
with electrical energy, and the de- 
fendant has the benefit of sugges- 
tions, aid and service of the REA; 
that it has procured the best engi- 

(Continued on page 20) 
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+h Provides Faster, Better Toll Service. 


#4 Enables Operators to Handle More Calls. 
@ Reduces Dead Holding Time on Toll Circuits. 


A Increases Revenue from Existing Lines. 


® Improves Transmission. 


Briefly, the Automatic Electric Remote Control Toll Board is the auto- 
matic idea applied to toll switching. It eliminates all cords, plugs and 
jacks—takes the cumbersome, time-wasting, fatigue-producing opera- 
tions and turns them over to standard automatic switches, mounted in a 
room apart from the toll board. All that is left for the operator to per- 
form are a few simple key operations, concerned solely with the control 
and supervision of the call. The results are: 


|. Faster, better toll service. Studies made on a recent large installation, 
comparing average “betore” and "after" connecting time to some twenty-six 
different points, showed reductions in time ranging from 37.8°/, to 95.6%. 





2. More calls per operator. Since each operator can handle a larger vol- 
ume of calls with less ettort and fatigue than formerly, operating costs are 
appreciably reduced. 





3. Dead holding time is reduced. Important toll lines can consequeutly carry 





more traffic and their operating efficiency is proportionately increased. 


4. Greater revenue from existing circuits. With shorter connecting time 





and reduced dead holding time, appreciably more traffic can be handled 
without adding to existing facilities. 


5. Transmission is improved-—since after the operator completes the call, the 





talking circuit is localized within the automatic switches. It is not looped to or 
through the toll switchboard except when the operator finds it necessary to 
be in on the circuit. 





Standard Strowger switches, mounte 
on frames in a room apart from th 











Write for further information on this great forward advance in toll toll board, perform all the mechan 
. . cal functions of toll board operatio 
operation. Complete technical data sent promptly upon request. with inslent weeed ead qoeue 
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(Continued from page 17) 
neering service and advice in the con- 
struction of its electrical distribu- 
tion lines and will have the benefit of 
the best service and advice in their 
operation. That it will serve about 
75 customers and that its lines are 
being constructed in a scientific and 
workmanlike manner in accordance 
with the latest engineering thought. 

(2) .That the plaintiff’s telephone 
line is 20 years old and has not been 
kept in repair, is antiquated and ob- 
solete and is a single-wire grounded 


circuit which is not in accordance 
with modern telephone standards. 
That the service rendered by the 


plaintiff has not been satisfactory; 
that the plaintiff has failed to keep 
up with modern progress by making 
the telephone lines metallic. 

That if the defendant’s power line 
does interfere—and such interfer- 
ence is not admitted but denied—this 
would be due to the character of the 
telephone service of the plaintiff, 
which would be susceptible to inter- 
ference by any other electric current. 
That the plaintiff can obviate such 
interference by metallicizing the tele- 
phone line; that the expense incident 
thereto will enhance the physical 
value of the plaintiff’s line. That it 
is not a fact that the construction by 
the defendant of a different type of 
power line would have obviated the 
possibility of interference. 

(3) That in many cases there are 
telephone lines on both sides of the 
highway and that the power district 
could not reasonably avoid overbuild- 
ing them and that the power district 
will have reasonable costs of moving 
the telephone line across the road 
from the power lines. 

(4) That until the power lines are 
energized, neither the plaintiff nor 
anyone else will know whether any 
interference to the telephone line will 
occur. That it is unjust to permit 
the plaintiff to make exclusive use 
of the earth as a conductor of its own 
electricity and prevent the defendant 
from furnishing electric service to 
its members and users unless it as- 
sumes the burden of the cost of 
changing its telephone system from 
an antiquated to a modern one. 

That the plaintiff seeks unreason- 
ably and unnecessarily to monopolize 
the earth and air in and about the 
telephone line and to deprive the de- 
fendant of the right to use the earth 
in any manner. That it could show 
that the balance of convenience is 
with the defendant and its members 
and users will be more benefited by 
electric service than will the users 
of telephone service; and that if any 
injury should occur to the plaintiff, 
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the injury would be trivial as com- 
pared to that which the defendant 
and the members served would sus- 
tain as a result of an injunction. 
The Trial Before the Jury 
The case was heard before the dis- 
trict court of McCulloch county sit- 
ting at Brady, Texas, May 16 to May 
19. Among those in attendance at 
the trial were: Oscar Burton, of Ty- 
ler, president and George B. Butler, 
of Austin, secretary of the Texas 
Telephone Association; D. T. Strick- 
land, of Brownwood, and F. C. Trow- 
er, of Corsicana, directors of the as- 





B. C. BURDEN, transmission engineer 


of the Lincoln (Neb.) Telephone & 

Telegraph Co., in presenting testimony 

in the Texas REA case, used minia- 

ture cower and telephone lines in the 

courtroom to clarify voints to the jury 
in the technical testimony. 


sociation; and Morris Burton, of the 
Gulf States Telephone Co., Tyler, 
Texas. 

The plaintiff was represented by R. 
.. Holloway and Newman McCullum. 
3. C. Burden, engineer, of Lincoln, 
Neb., acted as technical consultant 
and expert witness for the plaintiff. 

The power district was represented 
by a Dallas attorney, as well as sev- 
eral local attorneys at Brady. Techni- 
cal phases of the case were handled 
by A. Y. Taylor and B. W. Creim, 
heads of the engineering division of 
the REA, Washington, D. C., and also 
by an REA engineer from Iowa. H. C. 
Lamberton, assistant general counsel 
of the REA in Washington, was also 
present. 

The evidence and cross-examina- 
tion at the trial was largely techni- 
cal, although both sides introduced 
testimony with reference to the serv- 
ice value and other features of. the 
grounded type of telephone line. R. 
C. Hall, testifying as manager of the 
telephone company, stated that his 





lines are giving reasonably 


good 
service now but that, in his opinion, 
when the power lines are energized 
the service will be completely de- 


stroyed. He said he would not be 
able to metallicize his lines or to col- 
lect a higher rental rate from his 
subscribers. 

Mr. Hammond, cost engineer of 
the Brownwood (Texas) Telephone 
Co., testified as to the cost of making 
the lines metallic. 

Technical Testimony 

of B. C. Burden 


Then followed the testimony of 
B. C. Burden, transmission engineer 
of the Lincoln Telephone & Tele- 
graph Co., Lincoln, Neb., who ap- 


peared for the plaintiff as an induc- 
tive interference expert. His testi- 
mony showed that the proposed 
multi-grounded Wye system, if ener- 
gized would in most cases completely 
destroy the service over the ground- 
ed telephone lines and render them 
valueless. 

This type of power line, according 
to the witness, has a particularly 
high inductive influence in parallel- 
ing telephone lines, due to the fact 
that a portion of the current fed over 
the phase wires returns through the 
ground, and also to the fact that the 
residual voltage of single-phase taps 
is 100 per cent of the phase voltage. 

Mr. Burden testified that a type 
of power line known as the isolated 
balanced type could be built. This, 
he said, would have minimum induc- 
tive influence to paralleling telephone 
lines of the grounded type and would 
permit satisfactory operation except 
in the longer parallels. 

In his opinion, grounded telephone 
lines furnish a type of service par- 
ticularly well-suited to sparsely-set- 
tled communities, especially where 
economic conditions are such that 
subscribers could afford only the 
least expensive telephone service. 
Mr. Burden also contended that in- 
ductive interference is due almost en- 
tirely to harmonics of the fundamen- 
tal frequency and that these har- 
monics play no useful part in the fur- 
nishing .of electricity for light and 
power purposes. Under vigorous 
cross-examination by the defendant’s 
attorney, all points established in 


the direct testimony were main- 
tained by Mr. Burden without diffi- 
culty. 


Following this testimony a num- 
ber of subscribers testified as to the 
service which they obtained over Mr. 
Hall’s telephone system, stating in 
effect that the service is very satis- 
factory and that they are able to 
talk over both local and long dis- 
tance without undue difficulty. 
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about Bethanized 
Telephone Wire 


1. Splices without surface cracks—Zinc applied to tele- 
phone wire by the bethanizing process is there to stay. 
The electrolytically applied coating is practically part of 
the wire. You can crush Bethanized Telephone Wire flat 
back upon itself in the jaws of a vise, or tie it in a knot and 
pull it tight with a wire stretcher, and the zinc coating will 
survive this abuse without sign of flaking or cracking off. 


2. Strength for longer spans— Bethanized high tensile tele- 
phone wire offers greatly increased strength. When you’re 
running new lines or replacing old ones, you can reduce 
the number of poles set. Both installation costs and 
subsequent maintenance costs are appreciably lowered. 
Bethanized Telephone Wire is the pioneer in the field of 
long spans. 


3. Has a highly effective coating—Applied by an even- 
flowing electric current, the coating on Bethanized Tele- 
phone Wire is inevitably of uniform thickness. No thin 
spots to give rust an opening. Furthermore, the betha- 
nized coating is 99.99-per-cent-pure zinc. There is no 
layer of zinc-iron alloy next the base wire—the advantages 
of this unusual purity extend entirely through the coat- 
ing to the very surface of the steel. 


BETHLEHEM STEEL 


COMPANY 
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Keep Your Switch 
— Frame Rooms / 


Don’t permit strength- sapping sum- 
mer heat and dead air to lower your 
standard of service. Install high- 
velocity Emerson-Electric Air Cir- 
culators. Seven models, with ceiling, 
counter, wall-bracket or portable, 
adjustable, floor-column mountings 
enable you to select the Air Circu- 
lators you need for closed switch 
and frame rooms, workrooms, 
lounges and cafeterias. Heavy-duty, 
|  grease-packed, ball-bearing motors 
| give 6000 hours (approximately 3 

seasons) of service before re-lubri- 

cation is necessary. Air Circulators 

are equipped with polished blades 

and ornamental guards. One and 
| two-speed, 24 and 30-inch fans for 
| AC and DC. 





Emerson-E lectric 
Air Circulator— 
Ceiling Mounting 





Emerson-Electric 
Air Circulator W all. 
bracket Mounting 


Clear the air with Emerson- 
Electric exhaust fans, Write 
Write today for Emerson Air for booklet’ How to Select 


Circulator Bulletin No. 95. Emerson-Electric Exhaust 
Fan Equipment’ No. 9%. 


THE EMERSON ELECTRIC MFG. CO. 


ST. LOUIS . NEW YORK . CHICAGO 
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LEADERS IN THE FAN AND MOTOR INDUSTRY SINCE 1890 
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Steel Telephone Booth 


METALLIC CORPORATION 


1201 Flushing Avenue, Brooklyn, N. Y. 
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INCREASE YOUR 
EARNINGS 


WITH THIS NEW 








It is attractive, sanitary and elec- 
trically ventilated. These, plus its 
many other modern features, will 
boost the pay station patronage 
in your territory. 


Write today for full details! 


SHERRON 


National Distributors and Sales Agents 


J. H. BUNNELL & COMPANY 
215 Fulton Street, New York, N. Y. 


Other Independent telephone men 
from various parts of Texas testified 
as to the effect rural electrification 
has had on telephone service in their 
communities and how it had forced 
them to the use of metallic lines. 


Power Engineers Testify 
For the Defendant 


The plaintiff then rested its case 
and direct testimony was introduced 
by the defendant. One of the first to 
take the stand, an employe of the 
power district, testified as to the 
clearances—both vertical and hori- 





zontal—between telephone and pow- 
er lines. He added that he had per- 
sonally staked most of the power 
line. 


Under cross-examination questions 
as to the hazards created by failure 
to provide proper horizontal clear- 
ance, which in the overbuilds ranged 
from six inches to three feet in many 
sections, he admitted unfamiliarity 
with the general provisions of the 
National Electric Safety Code. 

Further cross-examination devel- 
oped that the provision of the na- 
tional safety code—that three feet 
minimum horizontal clearance shall 
be provided, if practical, between 
power and telephone lines—had in 
many instances not been complied 
with, although it did appear that in 
most cases proper vertical clearance 
had been obtained. 

Mr. Morrison, representing the 
power district as local engineer, next 
testified that in his estimation the 
lines were substantially built and 
were as strong or stronger than the 
lines of private power companies. 
Under cross-examination, however, 
he did not give a satisfactory answer 
as to just how or when the matter of 
horizontal clearances would be 
brought into conformity with the 
code by changing the power dis- 
trict’s construction. 

Technical testimony followed. A. 
’. Taylor, one of the principal engi- 
neers for the REA in Washington, 
first testified as to some of the fac- 
tors affecting inductive interference, 
particularly with reference to the 
amount of ground current that 
might be expected in a_ typi- 
cal multi- grounded system. By 
his own testimony he brought out 
that he was speaking on the basis of 
computations rather than measure- 
ments, and he thought the return 
ground current would be less than 
had previously been testified to by 
B. C. Burden for the plaintiff. 

Under cross-examination as to why 
his computations failed to check with 
the higher values shown by measure- 
ments made in various sections of 








the country by competent power and 
telephone groups, there was no satis- 
factory answer. 

The next witness for the defense 
was B. W. Creim, senior engineer for 
the REA in Washington. After con- 
siderable testimony as to his qualifi- 
cations as an expert witness, which 
revealed a wide experience in the 
power field, he made a number of 
statements as to the safety features 
of the multi-grounded line and its 
general advantages for the distribu- 
tion of power in rural areas. 

Much to the surprise of all con- 
cerned, the defense next brought into 
the courtroom a short cresoted pole, 
complete with crossarm, insulators 
and short sections of line wire. This 
was set up in front of the jury to il- 
lustrate the type of construction em- 
ployed by the power district on the 
three-phase portion of its rural dis- 
tribution network. 

Mr. Creim then gave a lengthy dis- 
cussion, in answer to a single ques- 
tion, on the basic theory of a three- 
phase type of transmission line, i.e., 
as to the phase displacement between 
currents and voltages of the several 
phase wires and as to the magnitude 
of these voltages and other general 
features of multi-grounded construc- 
tion. 

At the conclusion of this dis- 
course the witness read from a pa- 
per published jointly by the Edison 
Institute and the Bell Telephone 
System, to the effect that a delta 
type rural distribution system was 
likely to be as badly unbalanced as 
is the multi-grounded type of power 
line which the district had built. 


Cross-Examination of 
Defense Witnesses 

Mr. Creim’s lecture was followed 
by intensive  cross-examination, 
during the course of which were 
developed by the witness’ own an- 
swers a number of pertinent points 
that agreed with the telephone com- 
pany’s contentions as to the rela- 
tive effect of balanced and unbal- 
anced types of power circuits. 

Questions were asked by the tele- 
phone company’s counsel in order 
to develop the fact that the power 
district, in using a type of line 
which has high ground return and 
which has high residual voltage 
due to the wire being connected to 
earth, will greatly aggravate the 
inductive severity of power-tele- 
phone parallels. 

Mr. Creim was followed on the 
stand by several telephone sub- 
scribers who receive service 
through Mr. Hall’s exchange, who 
testified as to the type and quality 
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of service they receive. No damag- 
ing testimony was introduced, how- 


ever, as most of them admitted un- 
de cross-examination that the 
service was reasonably good with 


only occasional interruption. 

ne witness for the defense even 
testified under cross-examination 
that he occasionally talked to Fort 
Worth and Dallas, and had recent- 
ly talked to his daughter in Los 
Angeles, Calif., without undue diffi- 
culty, even though he was being 
served over one of the telephone 
lines which the defense had char- 
acterized as antiquated and obso- 
lete. 

Telephone Company Proves 

All of Its Contentions 

\nother witness which the de- 
fense introduced was the city water 
and light superintendent of Brady 
who attempted to refute the testi- 
mony which Mr. Burden had pre- 
sented the previous day as to the 
type and general character of a 
transmission line which extends 
northeast of Brady. It had been 
contended by Mr. Burden that this 
line was of the balanced type, inas- 
much as it was a single-phase line 
with the wires located in a horizon- 
tal symmetrical plane and served 
by an isolating transformer at the 
city limits. 

Under direct examination of the 
defense attorney, the light superin- 
tendent had stated that this line 
was not of the single-phase type 
but was a three-phase type and, 
therefore, could not qualify as a 
balanced type of transmission line. 
However, under cross-examination 
the plaintiff’s counsel showed that 
the line in question was not owned 
by the city but by a private power 
utility; that it was a single-phase 
line and that it was isolated from 
ground and, therefore, could qual- 
ify as the balanced type transmis- 
sion line; and that the third wire in 
place was unenergized and _ was, 
therefore, not a part of the trans- 
mission line. 

This was substantiated both by 
the plaintiff’s engineer, Mr. Bur- 
den, and information obtained from 
the owner of the line. 

The defense then rested the case 
and the trial was adjourned until 
the next day. 

Rebuttal Testimony 

With the resumption of the trial 
on Thursday morning, May 19, the 
telephone company presented its re- 
buttal testimony. Several Indepen- 
dent telephone men operating in the 
state who have had experience with 
the REA type of power line, testi- 
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fied as to the amcunt of inductive 
interference and the effect on serv- 
ice these lines have created. Among 
them was Oscar Burton of Tyler, 
president of the Texas Telephone 
Association, who testified very ably 
as to his own knowledge of the situ- 
ation in Texas with respect to the 
grounded telephone line. 

In a surprise move, the telephone 
company then placed B. C. Burden 
back on the stand for rebuttal tes- 
timony and there was brought into 
the courtroom at this time a minia- 
ture power telephone line, 
structed on a board and so ar- 
ranged as to enable the jury to 
visualize a typical parallel such as 
was under discussion before the 
court. At the request of the plain- 
tiff’s lawyer, Mr. Burden left the 
witness chair and explained to the 
jury—using the miniature line which 
was placed before them—the basic 
problems involved in an inductive 
situation. 

Complete treatment as to how har- 
monics are generated, how they 
appear on the line, and why the 
grounding of a power line increases 
its inductive influence on nearby 
telephone lines was given in detail. 
This testimony, in answer to the 
single question, consumed almost 
an hour, but it was felt it was par- 
ticularly effective in giving the 
jury and the court a complete un- 
derstanding of the issue in litiga- 
tion. 

In subsequent examination by the 
defense attorneys, all of the points 
contended in the lengthy explana- 
tion by the plaintiff’s engineer were 
upheld. After some additional re- 
buttal testimony on the part of the 
defendants, the case was given to 
the jury, with the issues clearly set 
forth in nine questions. The ques- 
tions, with the answers of the jury, 
follow: 

(1) “Do you find, and _ believe 
from a preponderance of the evi- 
dence, that the power line of the 
defendant as it is being construct- 
ed, when put into service, will in- 
terfere with the operation of the 
plaintiff’s telephone line to such ex- 
tent as to make the same useless as 
a telephone system?” 

Answer of Jury: “Yes.” 

(2) If you have answered the 
first issue “Yes,” and only in that 
event, you will answer this, to-wit: 

“Do you find and believe, from a 
preponderance of the evidence that 
there is any reasonably safe and 
practical method by which the de- 
fendant could construct its power 
lines so as not to materially inter- 
fere with the operation of the 


con- 
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PROTECTOR 











This popular type of indoor 
protector consists of two blocks 
of porcelain—the line end being 
equipped with fuse clips only 
while the other end has fuse 
clips, ground connection and a 
well for the discharge blocks. 
Regularly equipped with seven- 
ampere, fiber-type fuses with 
nutted ends, and Type 2105 dis- 
charge blocks. Write for further 
information regarding this and 
other Sands protective devices. 


SANDS PROTECTION 
EQUIPMENT 
is made by: 
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Distributed by: 
AMERICAN AUTOMATIC ELECTRIC SALES CO. 
1033 West Van Buren Street, Chicago 


Export Distributors: 
AUTOMATIC ELECTRIC SALES COMPANY, LTD. 
Chicago 
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The Gray Co. is ready 
to show you how to 
increase operating 
revenue; and at the 
same time offer the 
citizens of your com- 
munity a service that 
they will appreciate. 


Gray Pay Stations, 
conveniently located 
in public places, have 
proven themselves big 
revenue producers for 
the many telephone 
companies through- 
out the world that 
have installed them. 


Whether your com- 
pany is large or small 
we urge that you allow 
us to cooperate with 
you in making a Pay 
Station survey of your 
territory. 


PAY STATION CO. 
HARTFORD, CONN. 
Order Direct or Through 
AMERICAN AUTOMATIC ELECTRIC 
SALES CO., Chicago 

GRAYBAR ELECTRIC CO., INC., New 
York, N. Y. 

KELLOGG SWITCHBOARD & SUPPLY 
CO., Chicago 

LEICH SALES CORPORATION, 222 W, 
Adams Street, Chicago, Ill. 

STROMBERG - CARLSON TELEPHONE 
MFG. CO., Rochester 


CANADIAN TELEPHONES & SUPPLIES 
LIMITED, Toronto, Montreal, Winni- 
peg and Vancouver 

NORTHERN ELECTRIC CO., LTD., 

Hallifax, Montreal, Toronto, Winnipeg, 

Regina, Calgary, Edmonton, Vancouver 

Or any other telephone supply house 
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plaintiff’s telephone lines, when 
such power lines are put into use? 

Answer of Jury: “No.” 

(3) “Do you find and _ believe 
from the preponderence of the evi- 
dence, that the defendant is con- 
structing its power lines in accord- 
ance with the best and most ap- 
proved method to avoid interfer- 
ence with the plaintiff’s telephone 


9 


lines? 


Answer of Jury: “No.” 
(4) “Do you find and believe 
from a preponderance of the evi- 


dence that the defendant, is guilty 
of negligence in the method and 
manner of constructing and caus- 
ing to be constructed its power 
lines in question in this case?” 

Answer of Jury: “Yes.” 

“Negligence” as used in the pre- 
ceding and fourth issue, means the 
failure to use such care, precau- 
tion, means, methods, and appli- 
man of ordinary pru- 
dence would use to avoid interfer- 
ence with the plaintiff’s telephone 
business. 


ances aS a 


(5) “What do you find and be- 
lieve, from the preponderance of 
the evidence, is the fair and rea- 


sonable market value of the plain- 
tiff’s telephone lines and property, 
exclusive of the house and lot used 
for a central station?” 

Answer of Jury: “$7,000.” 

(6) If you have answered “Yes” 
to first issue, and only in _ that 
event, you will answer this, to-wit: 

“Do you find and believe, from a 
preponderance of the evidence, that 
the interference with the use of 
plaintiff’s telephone system, by the 
operation of defendant’s power 
lines, if such interference you have 
found in answer to first issue, could 
be avoided by metallicizing the said 
telephone system?” 

Answer of Jury: “Yes.’ 
7) If you have answered sixth 
issue “Yes” and only in that event, 
you will answer this, to-wit: 

“What do you find from the pre- 
ponderance of the evidence would 
be the fair, reasonable and neces- 
sary cost of so metallicizing said 
telephone system?” 

Answer of Jury: “$3,910.” 

(8) “What do you find and be- 
lieve, from the preponderance of 
the evidence, would be the fair and 
reasonable market value of said 
telephone system if and when so 
metallicized, and excluding from 
such value the house and lot used 
for a central station?” 

Answer of Jury: “$9,000.” 

(9) “What do you find, from a 
preponderance of the evidence, will 
be the fair market value of plaintiff’s 


, 


{ 





telephone system, if and when de- 
fendant’s power line is energized, if 
said telephone system is not so metal- 
licized ?” 

Answer of Jury: “$2,000.” 

After the jury’s verdict had been 
received, the court rendered its 
opinion, which follows, in part: 

“And the court having received 
and considered said verdict, and hav- 
ing heard and considered the state- 
ments and argument of counsel, is of 
the opinion that the plaintiff is en- 
titled to relief as hereinafter )- 
vided. 

Now, therefore, on this the 20th 
day of May, A. D. 1938, it is ordered, 
adjudged, and decreed by the court 
that the defendant, McCulloch Coun- 
ty Electric Cooperative, Inc., a cor- 
poration, and 
manently enjoined 


be, hereby is_ per- 


and_ restrained 


from energizing its electric trans- 
mission and distribution lines de- 


scribed in plaintiff’s petition and be- 
ing parallel, near, over, and adjacent 
to the respective telephone lines be- 
longing to the plaintiff, W. O. Hall, 
described in the plaintiff’s petition, 
and constituting the telephone sys- 
tem known and referred to as the 
Hall Telephone Co., with its central 
office and switchboard in the town 
ot Lohn, in McCulloch county, Texas, 
and extending therefrom, and that 
said defendant be, and is hereby per- 
manently enjoined and_ restrained 
from charging said electric power 
transmission and distribution lines 
belonging to the defendant with elec- 
tricity and from operating and using 
said power lines for the transmission 
and distribution of electric current, 
until said defendant, McCulloch 
County Electric Cooperative, Inc., 
shall have paid into the registry of 
this court the sum of $1,910, which 
sum of money shall, by the clerk of 
this court, be paid to the plaintiff, 
W. O. Hall. 

It is further ordered, adjudged, 
and decreed by the court that the 
plaintiff, W. O. Hall, have and 
cover of and from the defendant, 
McCulloch County Electric Coopera- 
tive, Inc., all costs of suit in his 
behalf expended. It is further or- 
dered, adjudged, and decreed by the 
court that all writs of injunction, and 
execution, and all other necessary 
writs for the enforcement of this 
judgment will issue. 

To which judgment of the court, 
the defendant, McCulloch County 
Electric Cooperative, Inc., in 
court duly excepted. 

The plaintiff, W. O. Hall, in ope 
court duly excepted to the action of 
the court in failing and refusing t 
require the defendant, McCulloc! 
County Electric Cooperative, Inc., to 
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deposit the sum of $3,910 into the 
revistry of the court before energiz- 
ing said transmission and distribu- 
tion lines as aforesaid.” 

Ithough the telephone companies 
in Texas and other states feel that 
the verdict rendered by the jury was 
a complete victory for the telephone 
industry against service interruption 
due to REA lines, nevertheless there 

some surprise at the deduction 
by the court of $2,000 from the jury 
award of $3,910. This amount rep- 
resented the net salvage worth of the 
telephone plant in the event of its 
service being destroyed by the REA 
lines, if left on a grounded basis. 

The jury apparently thought it 
;s awarding $3,910 to the plaintiff 
accordance with charge No. 7, as 
previously recited. The plaintiff, 
refore, filed exception to this ac- 
of the court in failing to require 
defendant to deposit the complete 
sum of $3,910 instead of $1,910. 


vy 
Telephones 65 Miles 
For Help 4 Miles Away 


When an overheated 


blaze in the 


stove recently 


home of Mrs. 


Myra Lapier, Hancock, Mass., she had 
to telephone 65 miles to reach the town 
fire department which is only four tele- 
phoneless miles down the pike. She 
lives at the entrance to the Edward 
Howe Forbush Wild Life Sanctuary. 
To reach Fire Chief W. Ray Wood, 
Mrs. breathless 
message was sent from the home of her 


Lapier’s emergency 
neighbor, Henry Blair, chairman of se- 
lectmen, through the exchanges of 
Williamstown, North Adams, Pittsfield, 
and West Lebanon, N. Y. 

The call reached Mr. Wood in 
and a half minutes and three minutes 
later the town fire engine was roaring 
up the valley with Chief Wood himself 
at the wheel of the truck, traveling 60 


two 


miles an hour. 

When half way the Mr. 
Blair, who signaled him to stop, as a 
bucket had extinguished the 
fire. 


chief met 
brigade 


North Hancock was “penetrated” sev- 


eral years ago by telephone service 
from South Williamstown after Mr. 
Blair, Earl D. Love and Wilson Wil- 


liams had installed the poles part way 
down Main street, which is nine miles 
long. The south-enders get their serv- 
ce from West Lebanon. 





someone to ‘Hold the lion.’ ” 
operator. 
telephone wire, “Hold the lion.” 
daddy, the time of day, etc. 


“Tending lines” 
ringing numbers. 


unruly as weeds? 
always at low ebb? 
do to Hetty? 


can never be tamed. 


Hetty Stone. 





They should be destroyed. 
gerous than the real lion that little Mary thought was about to attack 


HOLD THE LION! 


By MISS ANNE BARNES 


Traveling Chief Operator, Iowa Independent Telephone Association, Des Moines, Iowa 


| ITTLE MARY came running to her mother one day very excited. 
4 “Mother! Mother! There must be wild animals up at Central. 
While I was asking for Daddy’s number the operator cried out for 


I have been in the little town of Hocum and have met Hetty, the 
Having heard her voice at close range, I do not wonder at 
the impression little Mary got when Hetty’s voice screamed over the 


Hetty didn’t like the “little pests” who were always calling their 
She said she had enough to do tending 
her lines without being bothered by children. 
meant more to Hetty than just answering and 
She tended connections until the last word had 
been spoken between her subscribers. 
lege for having to work long hours in the dingy little office. 

Was it any wonder that her dislikes for people grew as fast and 
That her faith in the people in her town was 

And what did these dislikes and lack of faith 
If you had seen her, as every Hocumite saw her, you 
would have observed that her face was criss-crossed with ugly little 
lines which thoughts of temper, anger, and hate had furrowed there. 

My advice to Hetty and her kind is: Hold your lions of curiosity, 
temper and dislike, or some day they will destroy your faith in hu- 
manity, the trust imposed in you, and leave their ugly foot-prints 
permanently etched on your face and mind. 


She considered that her privi- 


They are the lions that 
They are more dan- 


MorRAL: “If you want your face to tell a story sweet and fair, see 
that only good thoughts do any writing there.” 
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Type RU unpro- 
tected terminals are 
easy to install, easy to 
work on and built to 
outlast the cable. 


Upon request we will 
send a sample for your 
inspection without 


charge. 
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OLD METHODS ARE 
TOO COSTLY 


THAT IS WHY SO MANY 
UTILITY SYSTEMS ARE 
ABANDONING STENCILS 
IN FAVOR OF THE NEW 


PREMAX 


METAL LETTERS 
AND FIGURES 


Their first cost is actually lower than 
the old brush and stencil method— 
and there is no upkeep cost. Premax 
embossed aluminum and brass letters 
and figures can be had in all sizes 
from !/2-inch to 6-inch heights. Easily 
read— 


Last as long as the poles. 





STAMPED METAL TAGS 


Premax Stamped Metal Tags, in 
standard or special designs comply 
with P.S.C. rules in every state. 


Send for FREE book, "Property Mark- 
ing For Public Utilities’ and samples 
of Embossed Letters, Figures and 
Tags. 


Adopted as standard by Public Utilities 
Everywhere. 


remax oducts 


Division of Chisholm-Ryder Co., Inc 


3814 Highland Ave. 
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~ Commission and 


Court Activities 


Rules Against Compensation 


for Inductive Interference 

The Arkansas State Utilities Com- 
mission, in an order issued May 5, held 
that electric utility companies and rural 
electric 


cooperatives shall not be re- 


quired to compensate telephone com- 
panies for inductive interference with 
their lines. 

Inductive interference, as defined in 
the order, is a “noise on the telephone 
line sufficiently audible to the human 
ear to interfere with conversation.” The 
held, that the 
power companies are liable if construc- 


commission however, 
tion of their lines causes physical dam- 
age to the telephone lines. 

The commission’s order was in re- 
sponse to a petition filed by the Inde- 
pendent companies of the 
state that certificates of 
necessity and convenience granted for 


telephone 
requesting 


lines be 
conditioned to provide for this compen- 
sation. 


construction of rural electric 


Several months ago the commission 
similar petition filed by the 
state Forestry Department which con- 
tended that its forestry communication 
system had 


denied a 


been rendered useless by 
rural power lines. 

At a hearing before the commission 
March 11 Independent telephone com- 
panies, through the Arkansas Telephone 
Association, contended that they should 
be compensated for inductive interfer- 
ence to their grounded telephone lines 
caused by rural electrification lines. 

The Arkansas Power & Light Co. and 
the REA protested against any such 
penalty on present and anticipated rural 
extensions. 

If the interference is to be eliminated, 
stated, the telephone 
companies must convert their grounded 
lines to the metallic type. Offering legal 
support of the order, the commission 
stated that since the laws of Arkansas 
grant both telephone and power com- 


the commission 


panies to use streets and highways for 
their lines the power companies are not 
liable where parallel lines result in the 
interference. 

Dr. H. W. Blalock, utilities commis- 
sion member who wrote the order, said 
that there is little trouble with inductive 
interference when metallic telephone 
lines are used. He pointed out that the 
telephone companies knew, when they 
were constructing the lines, that the 
state had granted electric companies the 
same right to use the streets and high- 


ways that had been granted to 

“Prior exercise of this right,” Dr. 
Blalock said, “should not in any Ly 
abridge the right of the other to ce 
exercise when done according to la 

“If the electric companies and al 
electric cooperatives were required to 
compensate the telephone compani« 
conversion of grounded telephone $ 
it would mean that ultimately the « 
tric consumers would pay this 
telephone 
assume the costs, the telephone 


whereas, if the comp: 
scribers must ultimately pay them 
department that each ut 
consumer should pay the costs of the 


believes 


utility service required by him.” 
* 


FCC and Radio Probe 
Urged in Senate 
Charging censorship, trafficing in li- 
censes and various other abuses, Sena 
tor Wallace H. White (R., Maine) 
urged the Senate May 27 to approve 
investigation 
Federal 


his resolution for an 
the radio industry and the 
Communications Commission. 
White was 
Burton K. 


chairman of the 


Senator supported by 
Wheeler (D., 


interstate 


Senator 
Mont.), 
commerce committee, which reported the 
investigating resolution favorably. Sen- 
ator Wheeler said Congress could de- 
vote its attention to no more important 
problem than conditions in the radio in- 
dustry and on the communications com- 
mission. 
Notwithstanding the reorganization 
of the commission last fall when Frank 
R. MeNinch was appointed chairman 
for the job of “cleaning up” the com- 
mission, Senators White and Wheeler 
contend the need for an investigation 
still is imperative. 
White 
1927 act, creating the 


Senator explained that the 
Federal Radio 
Commission, and the 1934 act, creating 
the Federal 
sion, provided for the issuance of li- 
censes only in the interest of public 


Communications Commis- 


convenience and necessity and prohib- 
transfer of li- 
censes without written consent by the 
commission. 

“Yet we have seen growing up in 
this country,” said he, “the practice of 
trafficing in these licenses, selling sta- 


ited the assignment or 


tions, assigning frequencies, indulging 
in all sorts of financial transactions, 
vesting the real control of stations in 
others than the original licensees there- 
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COMING 
CONVENTIONS 


New York State Telephone As- 
sociation, Seneca Hotel, Roches- 
ter, June 7, 8 and 9. 

Washington Independent Tele- 
phone Association, North Bend, 
June 24 and 25. 

Oregon Independent Telephone 
Association, Portland Hotel, Port- 
land, June 27. 

California Independent Tele- 
phone Association, Santa Monica, 
July 6 and 7. 

Michigan Independent  Tele- 
phone Association, Hotel Olds, 
Lansing, July 27 and 28. 

The Illinois Telephone Associ- 
ation, Hotel Pere Marquette, 
Peoria, September 21, 22 and 23. 

United States Independent Tele- 
phone Association, Hotel Stevens, 
Chicago, October 18, 19, 20 and 21. 

Independent Pioneer Telephone 
Association of the United States, 
Hotel Stevens, Chicago, Thurs- 
day, October 20. 

South Dakota Telephone Asso- 
ciation, Mitchell, October 5 and 6. 

Virginia Independent Telephone 
Association, Hotel John Marshall, 
Richmond, November 3 and 4. 











By devious means, sometimes with 
nmission approval and sometimes 

thout commission approval, the pur- 
pose of Congress in writing the provi- 

ns to which I have alluded into the 
law has been evaded or avoided.” 

Senator White said the question of 
censorship is a real one. The law, he 
1id, provides there shall be no power 
f censorship, but there is no provision 
prohibiting the exercise of censorship 

a particular station. 

Senator White also saw a threat to 


he freedom of the press through news- 
paper investments in radio stations 
which can be destroyed overnight by 
refusal of the commission to renew a 
ense. 
vy 
Attorney Asked to Retire 
After Talking with Witness 
Richard J. Beamish, of Harrisburg, 
commissioner of the Pennsylvania Pub- 
Utilities Commission, requested the 
tirement of Attorney J. B. King of 
Bell Telephone Co. of Pennsylva- 
nia from the case he was arguing after 
» commission’s engineer, J. G. Mitch- 
, had testified that he had been asked 
r a conference by the counsel the 
evening prior to the hearing. The com- 
ssioner termed the counsel’s action 
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“improper” and continued the case un- 
til June 2. 

This proceeding concerns the appli- 
cation of the Bell company for permis- 
sion to transfer a $25,000 switchboard 
formerly used in the Walnut exchange 
in Pittsburgh to a new exchange at 
Perrysville. Manufactured in 1918, the 
switchboard was taken out of service 
and placed in storage three years ago. 
The first hearing on the application 
was held May 5; it was continued to 
May 12 to permit commission engineers 
to make tests. 

Said General Counsel Wm. H. Lamb 
of the Pennsylvania Bell company in 
commenting upon the incident under 
date of May 27: 

“The commission engineer complained 
to me last Monday (May 23) that when 
he testified at the former hearing, he 
did not have sufficient information 
about the Perrysville project. I told 
Mr. King to show him in advance an 
exhibit containing further information 
on which the costs were figured by the 
company. 

Mr. King made the offer, and that is 
all there is to the incident. ... The 
offer to the telephone engineer was a 
matter of courtesy to him.” 

vy 
Summary of Commission 
Rulings and Hearings 

Illinois Commerce Commission 

May 27: Authority granted the Mid- 
dle States Telephone Co. of Illinois to 
issue $950,000 of 4% per cent first 
mortgage sinking fund bond. The 
company plans to apply the proceeds to 
the redemption of $925,000 of 6 per 
cent bonds and to the retirement of 
$25,000 of preferred stock. 

Indiana Public Service Commission 

May 23: Hearing resumed on peti- 
tion of the Indiana Bell Telephone Co. 
for a state-wide study of its rates, the 
day’s only witness being W. J. McWil- 
liams, auditor of the company, who 
testified regarding the financial affairs 
of the company. One new exhibit 
shows the average net earnings of the 
company from 1926 through 1937 were 
$2,606,493 and that the value of the 
company property during those years 
was $44,770,661. The exhibit showed 
a return of 5.8 per cent, on the 
investment. 

Missouri Public Service Commission 

May 13: An appraisal and audit of 
the properties and accounts of the 
Southeast Missouri Telephone Co. at 
Cape Girardeau, was ordered by the 
commission. The commission said the 
appraisal and audit would be used in 
determining a “fair valuation” of the 
properties. 

Nebraska State Railway Commission 

June 9: Hearing on application of 
the Frontier Telephone Co. of Hubbell 
to purchase the property of the Chester 
Telephone Co. 

Ohio Public Utilities Commission 

May 24: Order issued authorizing 
the Ohio Bell Telephone Co. to revise 
its East Palestine base rate area 

(Please turn to page 34) 
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The NEW 


Cook De Luxe 
AIR CIRCULATOR 


— provides the controlled air 
circulation necessary for 
indoor Summer comfort. 


— designed in cooperation 
with Cook telephone engineers 
to meet the problem of noise 


in telephone exchanges. 


— engineered to provide 
quiet, dependable, low cost 
performance. 


Ask your Jobber 


or write 


reve eh "4 


TERMINAL AND PROTECTION EQUIPMENT 


COOK ELECTRIC CO 


2700 Southport Ave 


Chicago 














Class A and B Company Executives 
Have Enthusiastic Conference 


frequently done by the owner or man- 
ager at the close of the day’s work, 
plant accounting is neither under- 
stood nor accurately handled, and we 
have found that it is very difficult 
to persuade him that his bookkeep- 
ing is as important as some other 
phases of his business. 

(4) Most of these Class C com- 
panies are, and have been for years, 
regulated by state commissions both 
as to service and accounts. 

It is our recommendation that the 
Federal Communications Commis- 
sion urge all telephone companies to 
keep proper and accurate accounts, 
but that no specific system of ac- 
counts be required Class C com- 
panies.’ 

Frank R. McNinch, chairman of 
the Federal Communications Com- 
mission, in his reply to the foregoing 
communication, discussed the posi- 
tion taken by the association as fol- 
lows: 

‘The staff of the commission, in 
collaboration with the committee on 


(Continued from page 13) 


statistics and accounts of public util- 
ity companies of the National Asso- 
ciation of Railroad and Utilities 
Commissioners, has’ given much 
thought to this question and to the 
development of a uniform system of 
accounting for Class C_ telephone 
companies that would be acceptable 


to the state commissions and the 
Federal Communications Commis- 
sion. 


It is appreciated that in order to 
avoid placing an undue burden on 
the Class C telephone carriers such 
a system must necessarily be simpli- 
fied to the greatest possible extent. 
We shall be glad to have the benefit 
of your views with further respect 
to the simplification of the tentative 
draft submitted to the Class C com- 
panies, but at the present time I can 
see no reason for abandoning the 
plan of prescribing a proper and ad- 
equate system for these carriers.’ 

Upon receipt of this letter, the 
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age usefulness. 


these super-pliers for running tests. 
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FORGED STEEL PRODUCTS CO. 





ONE WORD MAKES A 
VAST DIFFERENCE 


THERES no point in claiming Jong life for a pair 
of pliers unless Usefulness goes along with Age. 
of Vacuum 
Grip Lineman Pliers we mean a long useful life. 
Alignment and keen cutting edges of the blades 
retained—gripping power unimpaired—practically 
all of the original efficiency kept intact over an 


Super-practical design, overcapacity construction 
and steel that's tougher than tough—these are the 
factors that give Vacuum Grip Lineman Pliers old- 


PURCHASING AGENTS: Order a few pairs of 
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president of our association sugyvest- 
ed that the accounting committee of 
the association cooperate with the 
commission in further discussion of 
the system of accounts proposed by 
the committee on statistics and ac- 
counts of public utility companies of 
the National Association of Railroad 
and Utilities Commissioners. 

Again on April 22, the president 
of our association suggested to the 
chairman of the Federal Communica- 
tions Commission that the date for 
any final adoption be postponed to 
the middle of June in order that we 
might be given an opportunity to be 
heard in event that we have amend- 
ments or changes to suggest. In 
order that the matter might have our 
consideration at the annual spring 
conference, May 25 and 26, this re- 
quest was granted with the provision 
that the report of the matters dis- 
cussed at our conference be submit- 
ted promptly and in no event later 
than June 1. A request was also 
made for a postponement of the con- 
ference at Washington scheduled 
May 10, which was denied. 

The foregoing, I believe, accu- 
rately reflects the position of the 
association in regard to the proposed 
classification of accounts. It is rea- 
sonable to also assume, in view of the 
foregoing correspondence and infer- 
ences drawn at the conference at- 
tended by a part of the association’s 
accounting committee in Washington 
on May 10, that there will likely be 
prescribed a system of accounting 
for Class C companies, effective at 
some future date not sooner than 
January 1, 1939, the present pro- 
posed effective date of the System 
of Accounting. 

The first draft of the proposed sys- 
tem of accounts was received by 
members of the accounting commit- 
tee on April 12 and, since the con- 
ference on the matter was scheduled 
for May 10, it was not possible to 
have a discussion of the matter by 
the members of the accounting com- 
mittee prior to the conference. The 
association, however, was represent- 
ed at the conference by A. L. Gieger, 
attorney for the association, and 
Ranford Dunlap, chairman, C. D. 
D’Aoust and I. J. Devoe, members of 
the association’s accounting commit- 
tee. 

The conference was presided over 
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by Dr. Morehouse, representative of 
the Wisconsin Public Service Com- 
mission and chairman of the com- 
mittee representing the state com- 
missions. He was assisted by Mr. 
Long of the FCC accounting staff. 

The conferees present were ad- 
ed by the chairman that the Na- 
ial Association of Railroad and 
tilities Commissioners was propos- 
ing a system of accounts for Class C 
companies that would meet the re- 


‘aad 





SAM H. SHUTT, of Waco, Texas, pre- 

sided at the commercial conference. 

He is chairman of the national associ- 
ation's commercial division. 


FCC and also the 
commissions in order to accom- 
sh uniformity in accounting. 
The representatives of the U. S. 
Independent Telephone Association 
gently requested that no classifica- 

n of accounts be prescribed for 
Class C companies and stressed the 

nt that if any classification should 

prescribed, it should be simplified 
and should not include companies 
having less than $25,000 of annual 
erating revenues. 

The revised draft of the proposed 
system of accounts issued since the 
conference now proposes to classify 
Class C companies as those having 
annual operating revenue exceeding 
$25,000, but not in excess of $50,000, 
thus raising the lower limits of the 
original proposed classification from 
$10,000 to $25,000 of annual operat- 
ing revenues. 

Complicated problems in telephone 
accounting cannot be eliminated by 
msolidation of accounts and elab- 
orate instructions. It should be un- 
derstood that a trained employe must 
be kept on the payroll if the commis- 
sion’s proposed order is complied 

th. With this fact in mind we see, 

the release from the terms of the 
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rements of the 


tat 
state 


commission’s proposed order of hun- 


dreds of companies whose annual op- | 


Ba! 


purposes of simplification and clari-| 
In general, the| 


erating revenues are $25,000 or less, 
a very important revision of the orig- 
inal draft of the order. 

As a result of the conferences 
many minor changes were made for 


fying instructions. 
revised draft contains the same prin- 
ciples of accounting as the original.” 

In replying to a question as to 
whether the proposed Class C ac- 
counting could be merged in the sys- 
tem for Class A and B companies, 
should a Class C develop into Class 
B. the answer of Chairman Dunlap 
was a definite “No.” 

President J. H. Agee, of the asso- 
ciation, in discussing the proposed 
system of accounts for Class C com- 
panies, stated that the association’s 
directors feel that there is no hurry 
for establishing a system of accounts 
and that the association should have 
time to prepare a simplified system 
which would fit into the Class A and 
B systems of accounts. 

J. T. Byrne, of Madison, 
commented upon the system of ac- 
counts for Class C companies de- 
vised by the Wisconsin commission. 

R. V. Achatz, of Aurora, Ind., 
briefly discussed the Indiana Class A 
accounting system which is used for 
Class C companies above $10,000 an- 
nual income. In his opinion, the de- 
tail required for these companies is 
large and about 70 per cent of the ac- 
counting work is unnecessary. 

Arthur O. Black, of Butler, Pa., 
stated his company has used Class B 
accounting for Class C companies. 

In a discussion of block and drop 
accounting, Mr. Byrne gave 
some figures relative to the life of 
each type of wire based upon a Wis- 
consin study. In the main, more is 
saved by handling the accounting as 
direct expense rather than handling 
it through the depreciation reserve, 
he stated. 

President Agee stated that the as- 
sociation directors had been asked by 
the FCC to determine the attitude of 
the Independent companies and re- 
port at the June 6 hearing. The di- 
rectors, by resolution, asked the FCC 
to give the association an opportu- 
nity for study and report on the 
effect of this proposal. 

Several others took part in the dis- 
cussion, after which the meeting was 


wire 


turned over by Chairman Pitcher to | 


Sam H. Shutt, of Waco, Texas, chair- 
man of the association’s commercial 
committee, for a discussion of com- 
mercial matters. 

Lloyd C. Wright, of Jamestown, 
N. Y., in discussing the subject of 
public relations, stated that it will 
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Haven't Seen 
Battery Service 











THE TWIN-SIX 


—- until you’ve tried 
this Telephone Battery 


Here is one unit that replaces two old 
type No. 6 cells. It's lighter, it's smaller, 
and only two connections are necessary. 
This makes it easier to use, easier to 
carry, saves time and trouble in installing. 


Its useful life is prolonged and pro- 
tected by “chrome.” It has more active 
zine area. These Burgess features add 
many hours of extra service—save money 
on your installations. You'll have a new 
experience—see something new in bat- 


tery service when you TRY BURGESS. 


Order your trial supply of Burgess 
Twin-Sixes (4F2J) today. Cost is only 
49c in lots of 30 (57c in Pacific terri- 
tory). Freight paid to your telephone 
exchanges. 


BURGESS BATTERY COMPANY 
FREEPORT, ILLINOIS 
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pay big dividends at 
time to get close to customers. 
He mentioned various methods of 
reaching the homes of customers and 


the present 


urged that employes be informed on 
company matters so that they can 
defend the company when they hear 
it criticized. 


Resistance” 
discussed by B. C. 
Schweitzer, of Fort Wayne, Ind., 
commercial superintendent, Home 
Telephone & Telegraph Co. 

As three important conditions nec- 
essary in providing a favorable at- 
mosphere for the addition of revenue 
dollars in return for telephone serv- 
ices, Mr. Schweitzer listed (1) a high 
quality of service, (2) reasonable- 
ness of rates, and (3) good public 
relations through a considerate com- 
pany policy and advertising. 

Mr. Schweitzer discussed the third 
item in considerable detail. The most 
successful appeals his company has 
found in regard to residential tele- 
phone service are: (1) The use of 
the telephone in saving money; and 

2) the opportunity it provides for 
finding or obtaining employment. 

Lack of understanding of how im- 
portant telephone service is to their 
business and how much it means in 
the efficiency and economy of their 
operations is responsible for much of 
the resistance to the sale of addition- 
al service to business subscribers. 

Following a brief discussion of this 
subject, Mr. Schweitzer commented 
on the rural electrification program 
as being responsible for an increas- 
ing realization on the part of the 
rural subscriber or prospect of the 


‘Overcoming Sales 


was the topic 


cost of furnishing him telephone 
service. 
“Streamlining Sales” was. dis- 


cussed by H. F. McCulla, of Lincoln, 
Neb., general commercial superin- 
tendent, Lincoln Telephone & Tele- 
graph Co. This term, he explained, 
means the modernization of a com- 
pany’s sales program. A few years 
ago companies were order-takers but 
not salesmen. There is now a lot of 
new competition in the field, includ- 
ing the REA. As a result, said Mr. 
McCulla, “‘we must modernize; we 
must streamline.” 

After pointing out that we are apt 
to overlook subscribers already on 
the books and wander afield looking 

r anew market, Mr. McCulla stated 

at selling today is a job for the 
‘ntire personnel of the organization. 
‘We make better telephone people,” 
aid he, “out of plant, accounting and 

affic people by their taking an ac- 
ve part in selling. Our first job is 
iat of selling our organization and 
en of selling service. The first job 
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in the latter activity is to sell the 
present market and then the poten- 
tial market. Above all, we must sell 
the present market.”’ 

As proving that “buying-conscious- 
ness” can be aroused, Mr. McCulla 
cited the recent meeting in Lincoln, 
Neb., of the Nash-Kelvinator organi- 
zation. They started what they 
called a “‘Salesmen’s Crusade,” and it 
was found that it took 9.7 interviews 
to make one sale in Lincoln. 

The most intelligent and sane ap- 
proach to selling is “directed sell- 
ing,” the speaker continued. The 
Lincoln company’s annual revenues 
were increased $32,000 by working 
on the present customers to whom 
additional service was sold. 

“Have an analysis made and be 
prepared before your approach for 
selling,” said Mr. McCulla. “Be thor- 
oughly prepared, before attempting 
other markets, by use of the radio, 
newspapers, etc.” 

R. B. Still, of Bloomington, IIl., 
briefly discussed “The Proper Ap- 
proach to the REA Problem.” Mr. 
Still related some experiences in 
negotiations with the REA in Illi- 
nois. The approach that should be 
made to get along with the REA, he 
stated, is getting in on the ground 
floor. 

“As soon as an electric project is 











HEMINGRAY 
INSULATORS 


For a long life of dependable low-cost service 
rely on Hemingray Pin-Type Glass insulators. 


No aging or deterioration . . . unaffected by 
sudden temperature changes...interval strains 
and stresses removed... homogeneous in charac- 
ter, only one coefficient of expansion...sustained 
high dielectric strength...clear, flawless for easy 
inspection...all surfaces impervious to moisture 
... tougher, improved glass to withstand rough 
handling. Write us about your requirements. 
We'll gladly send samples. 

Owens-Illinois Glass Company, Muncie, Indiana. 


talked about,” said he, “we should 
work with the REA engineers; we 
should work with the rural patrons, 
for they are interested not only in 
the telephone but also in electric ser- 
vice. We must use care not to get 
into a jam with the electric people. 
All of this requires lots of time. 

“By an approach in this manner 
we saved thousands of dollars 
through influencing engineers to 
change their plans, wherever pos- 
sible, to avoid parallels, etc.” 

Following a brief discussion by 
Oscar Burton, of Tyler, Texas, H. 
B. Crandell, of Princeton, Ill.; and 
James N. Cox, of Cookeville, Tenn., 
the conference was adjourned by 
Vice-President Pitcher. 

Meeting of the 

Association Directors 


A meeting of the directors of the 
United States Independent Telephone 
Association was held Wednesday eve- 
ning, May 25, at Edgewater Beach 
Hotel, Chicago. Several of the mat- 
ters discussed at the conference of 
the Class A and B companies were 
given consideration. 

In regard to the proposed ac- 
counting system of the FCC for 
Class C companies, the directors 
tcok the position that the associa- 
tion should have time to prepare a 
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simplified system of accounts for 
Class C companies which would fit 
into the system of accounts for 
Class A and B companies. 

A resolution was adopted asking 
the FCC to give the association an 
opportunity for studying the effect 
on the companies’ accounts of the 
FCC proposal to handle the ac- 
counting for block and drop wire 
through the depreciation reserve 
instead of as an expense, 
present the custom. 

The committee on toll compensa- 
tion was instructed to continue its 
study along the lines brought out 
during the conference. 

A committee was appointed to 
draw up resolutions on the deaths 
of Walter J. Gallon, Frank A. 
Knapp and W. G. Brorien. 

Those present at the directors’ 
meeting were: President J. H. Agee, 
Lincoln, Neb.; Vice-President B. I 
Fisher, Martinsville, Va.; Executive 
Vice-President Louis Pitcher, Chica- 
go; Secretary-Treasurer Chas. C. 
Deering, Des Moines; A. O. Black, 
Rutler, Pa.; E. C. Blomeyer, Chica- 
go; F. E. Bohn, Fort Wayne, Ind.; 
J. P. Boylan, Rochester, N. Y.; Carl 
D. Brorein, Tampa, Fla.; 

Oscar Burton, Tyler, 
N. Cox, Cookeville, 


as is at 


Texas; Jas. 
Tenn.;: J. G. 
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The MASTER Ringing Converter 


A VALUABLE 
CONTRIBUTION 
TO THE 
TELEPHONE | 
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MODEL "'S" 
NO MOVING PARTS! 


PRICE $45.00 
Equipt with Pulsator for Biased 
Ringing .. - > 

Output 20 Watts, 90 Vol 
Operates on 110 Volts A. C. 


| MONTH FREE TRIAL 


sale in United States. 
Electric Sales Co., Ltd., Chicago, Ill. 


SOLD BY LEADING DISTRIBUTORS 
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RESEARCH 
FACILITIES 


ENGINEERING 
EXPERIENCE 


MANUFACTURING 
PROCESSES 


INSURE A 
SUPERIOR PRODUCT 


SUB-CYCLE PROVIDES 
PERFECT RINGING SERVICE 


i loads 40/50 watts, write for information about Model "C.’') 


LORAIN PRODUCTS CORPORATION, LORAIN, OHIO 


Lorain Products Corporation is exclusive manufacturer for use and 
Address foreign inquiries to Automatic 


Crane, Kansas City, Mo.; H. M. 
Engh, Erie, Pa.; P. M. Ferguson, 
Mankato, Minn.; G. B. Foscue, Chi- 
cago; W. C. Henry, Bellevue, Ohio; 
F. R. McBerty, Galion, Ohio; W. J. 
Melchers, Owosso, Mich.; J. W. Wal- 
ton, Broken Arrow, Okla.; John H. 
Wright, Jamestown, N. Y.; and H. E. 
Billington, acting for G. A. Yano- 
chowski, Chicago. 

Also present were H. B. Couch, To- 
peka, Kans.; General Attorney Al- 


fred L. Geiger, Washington, D. C.; 
Geo. H. Holderness, chairman and 
J. B. Porter, president, Carolina 


Telephone & 
N.C. 


Telegraph Co., Tar- 


boro, 
vy 
Central lowa Company 
Acquires 13 Exchanges 


Announcement has been made by the 
Central Iowa Telephone Co., Toledo, 
of the purchase of 13 telephone 
exchanges in northwestern 
southern Minnesota. 


Iowa, 
Iowa and 


While headquarters for the recently 
acquired exchanges will be located at 
Toledo, each will retain its own local 

With the addition of these 
exchanges, the Central 
Telephone Co. 40 exchanges 


manager. 


13 new Iowa 


will have 


serving some 16,000 individual and 





business telephones in its various ex. 
changes, making it one of the largest 
Independent telephone companies jn 
Iowa. 

The properties acquired by the Cen- 
tral Iowa Telephone Co. are the va 
Union Telephone Co. of Emmets g 
serving Emmetsburg, Hartley, vea 
City, Forest City, St. Ansgar and 


Klemme in Iowa and three Minnesota 
towns; The Mutual Telephone C rf 
Rolfe, and the Minnesota Union Tele- 
phone Co., serving two Minnesota 


towns. 


vv 
April Station Gain 
of Bell System 


The principal operating subsidiaries 
of the American Telephone & Telegraph 
Co., included in the Bell System in- 
29,900 their telephones in 
service during April, as compared with 
a net gain of 108,600 instruments in 
April, 1937, it is reported. 


creased by 


7, 


Kansas District Meeting 
To Be Held June 6 


meeting will be held at 
Kans., June 6 by the Kansas 
Association, of which H. B. 


A district 
Sterling, 
Telephone 
Couch, 


Topeka, is secretary-treasurer. 





Our 





Discusses the entire industry! 


By ARTHUR L. ALBERT 


Associate Professor of Communication Engineering, 


A study of the various specialized phases of electrical 
communication as related to the usages of modern 
communication systems. 





TELEPHONY PUBLISHING CORPORATION 
Telephone Wabash 8604 608 S. Dearborn St., Chicago 


ELECTRICAL 
COMMUNICATION 


Oregon State College 


This book presents not only 
theory but a discussion of 
the entire industry. Although 
not highly mathematical, the 
treatment is exact, up-to- 
date, and in accord with 
the highest engineering 
standards. The communi- 
cation engineer will find 
this book a valuable addi- 
tion to his working refer- 
ence library. 
448 Pages 6 by 9 

$5.00 
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IN THE NATION'S 
CAPITAL 


(Concluded from page 15) 


Progress Administration; 34, Resettle- 
ment Administration; and 35, National 
Labor Relations Board. 


Now don’t write in and ask what 
in tarnation a telephone company ex- 
ecutive is doing writing to some of 
these federal agencies. This writer 
hasn’t the slightest idea nor did his 
friend in the telephone business. He 
simply checked over the correspon- 
dence file of the company for names 
of federal agencies and the list quot- 
ed is the result. This did not include 
routine correspondence about instal- 
lations, maintenance or rate adjust- 
ments which were covered in entirely 
different files. 

There is even a good deal to be said 
for President Roosevelt’s casual sug- 
gestion that the average citizens 
should be exposed to official ques- 
tioning only one day out of the year 

election day. Maybe it couldn’t all 
be accomplished in one day but even 
if it took a week, it would still be a 
good idea if we could say to every 
federal, non-federal, or other inves- 
tigator or fact finder, “Ask your 
question now or forever hold your 

eace—until this time next year.” 


( NE OF Mayor La Guardia’s 
hired helpers, Deputy Mayor 
Curran, grabbed off quite a bit of 
free publicity last week on account of 
his savage one-man attack on the 
ise or misuse of the word “contact.” 
Mr. Curran thinks that when this 


POLES 





B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles Fentrex Butt Treated or Plain. 








International Creosoting and Construc- 
tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated 
mmediate quotations on request 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles. Plain or butt-treated 








Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finishd 
edar Poles Plain or butt-treated. 








NY 











JUNE 4, 1938 


word is employed, either as a noun 
or verb, to indicate a social or busi- 
ness meeting of two or more human 
beings, it is a cold-blooded, selfish, 
mercenary malaprop. So he has or- 
dered forthwith that it be abolished 
forever from the business of New 
York City in the interest of a better 
and more precise English tongue. 

Since all good telephone men and 
women are naturally interested in a 
better and more precise English 
tongue, they will applaud Deputy 
Mayor Curran’s valiant effort. But 
the incident naturally stirred up the 
jealousy of us Washingtonians who 
feel that due respect has not been 
paid, during this discussion, to the 
classical Senator from Virginia, Car- 
ter Glass, an English purist without 
peer, as well as a Southern gentle- 
man and a real scholar. (He could 
harangue the New Deal just as flu- 
ently in Latin or Greek as he does in 
English.) 

Have we forgotten the victorious 
battle Senator Glass waged four years 
ago against that statutory atroc- 
ity “and/or”? He then thundered on 
the floor of the Senate: “If a man 
doesn’t have brains enough to know 
when he means “and,” or whether he 
means “or,” he doesn’t have brains 
enough to write a law fit for this 
chamber to consider.’’ 

It was a New Deal measure that 
Senator Glass was attacking, but in 
all fairness it should be recalled that 
“and/or” probably reached its statu- 
tory peak during the Coolidge boom 
with its numerous prohibition regu- 
lations. The Glass barrage, however, 
spelled the doom of “and/or.” Since 
then it has appeared in no new fed- 
eral statutes and the better informed 
federal department draftsmen have 
dropped it from the regulations, al- 
though some of the latter are a little 
slow in catching on. 

Nor does it detract from the luster 
of the Virginian’s victory to add that 
he was aided and abetted from the 
Supreme bench, where Mr. Justice 
Stone is said to feel very bitter about 
“and/or.” 

Your correspondent hasn’t yet got- 
ten up courage to sound out either 
Senator Glass or Justice Stone on 
“contact,” but he has a little list of 
his own which he wishes Senator 
Glass or some Deputy Mayor would 
go to work on next. For instance, 
there’s “vignette” and that silly Brit- 
ish importation “implement” and— 
oh, yes—a letter received this week 
complains in a nice way about 
“trivia.” If you have some pet abom- 
inations of your own, send them in. 
Maybe we can help launch a WPA 
Word-Killing Project. 
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Systems Installed 
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Electrical and Mechanical 
ENGINEERS 
35 East Wacker Drive CHICAGO 








NOW —ELECTROX 
Current Supply Unit 
for operator's sets at 
a new low price — 
$14.85. No batteries 
needed. 
Sent on Trial 

Schauer Machine Co. 
2060-2068 Reading Road 


Cincinnati, Onio 

















